AVALON WATERWAYS

®

2020 ACTIVE & DISCOVERY CRUISES
RIVER CRUISING FROM A UNIQUE POINT OF VIEW

ACTIVE & DISCOVERY
CRUISES
Everyone travels to see new things, but many travel to do new things
as well. With our Active & Discovery river cruises, Avalon offers activities
for travelers with varying interests and for all energy and fitness levels.
From action-packed experiences and interactive discoveries, to traditional
sightseeing, you can tailor a vacation to suit your interests and pace.
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ACTIVE
EXPLORATION IN MOTION
For the traveler who thrives on motion and action, Avalon has
created a broad menu of energetic excursions. You might find yourself
on a jogging tour through Amsterdam, on a biking tour around Vienna,
or even on a canoe trip on the Danube. From a climbing trip up to a
medieval castle to hiking in the forest, these included excursions pack
real get-up-and-go for those who like to do the same.

DISCOVERY
ENGAGING EXPERIENCES
For those who believe that life is about trying new things, Avalon presents an
inspiring selection of interactive excursions created for the different kind of
“doer.” These hands-on experiences include a painting class in Amsterdam,
a French cooking class in Lyon, and a medieval knights tournament in
Hungary. Traditions come to life as you shift from observer to participant in a
variety of creative and engaging endeavors.

ACTIVE & DISCOVERY ON THE RHINE | Page 24

8 days | Mainz to Amsterdam (WWA) or Amsterdam to Mainz (WAW)
ACTIVE & DISCOVERY ON THE DANUBE | Page 28

9 days | Linz to Budapest (WLBE) or Budapest to Linz (WBLQ)
ACTIVE & DISCOVERY ON THE RHÔNE | Page 34

8 days | Port-Saint-Louis to Lyon (WLY) or Lyon to Port-Saint-Louis (WYL)

AvalonWaterways.com
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REDEFINING THE WINDOW
OF OPPORTUNITY.
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OUR VISION. YOUR VIEW.
We’ve mastered the art of blending luxury with comfort, and now—
blurring the line between outside and in. Not only are our Panorama
SuitesSM on our Suite Ships® 30% larger than the industry standard for
staterooms, our wall-to-wall and floor-to-ceiling windows open wider
than any other, creating river cruising’s only Open-Air BalconySM and
an open invitation to discover and dream. And speaking of dreams,
our Panorama Suites feature luxurious beds turned to face the window,
so you can relax and watch the world go by with a view that’s a
dream come true! Even if you’re a seasoned traveler,
you’ve never seen Europe like this.
See page 50 to see everything that’s included on an Avalon Suite Ship.

AvalonWaterways.com
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NORTH, SOUTH
& YOUR WAY.
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CHART YOUR COURSE AND MAKE YOUR
CRUISE YOUR OWN WITH AVALON CHOICE .

®

Avalon has designed included excursions and onboard activities for a
choice of experiences. We invite you to select the tours, activities, and
events that interest you most, so you can experience your cruise your way.
CLASSIC Your expert Local Guide is ready to escort you through the history and
heritage of local destinations. You’ll marvel at the legends, lore, and spectacular
architecture of iconic and historic sites.
DISCOVERY We’ve found inspiring and hands-on activities designed to speak to
your interests—from cooking classes to painting workshops. Immerse yourself
in fascinating local cultures and traditions.
ACTIVE Embark on energetic excursions to stay in motion and on the go—from
a guided jogging tour of Amsterdam, to biking, hiking, or paddling your way
through scenic locales.

In addition, our selection of optional excursions allows you to
personalize your experience to suit your individual interests, passions,
and style. Or, enjoy plenty of free-time opportunities for independent
adventures. Your Avalon Adventure HostSM is there to help with
suggestions, and our exclusive AvalonGO mobile app brings it all to life.

AvalonWaterways.com
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START SOONER.
STAY LONGER.
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DISCOVER DESTINATIONS THAT
CALL TO YOU... YOUR WAY..

Avalon makes it easy to experience your vacation your way with
seamless extension options before and after your cruise. YourWay
offers added nights in a selection of locales. From Budapest to
Paris, you can spend a little or a lot more time getting to know
more on shore with YourWay custom itineraries.

YOURWAY WITH
Start your vacation earlier or stay longer with destination options before
or after your Avalon cruise. Begin in Paris, linger in Salzburg, or enjoy a
few nights in dazzling Prague. YourWay lets you add the perfect amount
of time on land to begin or conclude your Avalon river cruise!
Look for the YourWay icon in this brochure to customize your vacation.

AvalonWaterways.com
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YOU FIRST.
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THE ART OF MAKING YOU FEEL AT HOME.
We don’t just reserve the warmth and comfort for your room on
an Avalon river cruise—we share our welcoming spirit throughout
the entire ship and carry it onto shore. From the Captain and Cruise
Director to your stateroom attendant and wait staff, we deliver exquisite
service that’s professional, courteous, and informative. Our approach
is never stuffy, but creates an atmosphere of relaxed luxury—like our
casual and comfortable dress code that’s defined only by your individual
preference. After all, your comfort is our top priority, both on and off
the ship. Your friendly Local Guides are there to greet you at every port
with engaging tales that bring you closer to your destination. Whether
you’re on board or on shore, we take special care to ensure that you are
perfectly taken care of every step of the way.
See page 58 to see everything that’s included for every Avalon guest.

AvalonWaterways.com
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EXCLUSIVE
MEETS INCLUSIVE.
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THE RIGHT INCLUSIONS
ON BOARD AND ON SHORE.
Regional wine and beer with lunch and dinner. Onboard enrichment
activities. Onshore excursions with expert Local Guides. Special
onboard entertainment. A customized AvalonGO mobile app loaded
with navigation and suggestions to fuel your free time. An exclusive
experience features all the right inclusions, yet still leaves room
for personalization—like our FlexDining® options that give you the
freedom to choose when and where you dine on board. In addition
to little luxuries like complimentary Wi-Fi and around-the-clock
cappuccinos, Avalon gives you the greatest luxury of all—the freedom
to customize your cruise with endless options and innovative tools.
See page 58 to see everything that’s included for every Avalon guest.

AvalonWaterways.com
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SMALL DETAILS.
BIG DIFFERENCE.
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THE AVALON TOUCH IN EVERY DETAIL.
When it comes to the little touches, we think big—like your choice
of firmness in our exclusive Comfort CollectionSM beds and pillows,
the plushest of towels, L’Occitane® bath products atop marble
countertops, premium spirits at the upscale bar, and rich premium
coffees in the Club Lounge. You deserve the best of everything
when you’re on vacation, including what you need to maintain
your healthy lifestyle. On our ships, you’ll enjoy a state-of-the-art
fitness center, free bicycles for use in select ports, and a bubbling
whirlpool on the Sky Deck awaiting your return.
See page 58 to see everything that’s included for every Avalon guest.

AvalonWaterways.com
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FROM VIEW
TO TABLE.
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SAVOR THE LOCAL FLAVORS OF THE WORLD.
From energizing breakfasts to elegant dinners, Avalon frees your
tastebuds from the ordinary. Using the freshest local ingredients,
our talented chefs prepare mouthwatering recipes from the region
through which you’re traveling and present them in a variety of
inspiring settings. Our FlexDining® approach to onboard dining
dispenses with strict seating times and limited restaurant options.
Choose the onboard dining venue that suits your mood—
from a breezy al fresco lunch at the Sky Grill to an elegant fourcourse dinner in the glass-walled dining room. For a less formal
“sit-down” atmosphere, take a more casual approach to fine dining
while mingling over several satisfying selections in our Panorama
Bistro. Whichever table setting you choose, you’ll savor local flavors
and the familiar favorites you may crave—as well as
our Avalon Fresh® menu options—throughout your vacation.
On an Avalon cruise, every meal is part of the journey.
See page 58 to learn about our extensive menu of dining choices.

AvalonWaterways.com
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FRESH AIR. FRESH FARE.
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AVALON FRESH.®
BRINGING AMAZING TO YOUR PLATE.

Who says healthy cuisine can’t be inspiring? On an Avalon Waterways river
cruise, you can take an indulgent vacation without drifting from your healthy
habits. You’ll appreciate the choice to eat healthy at every meal with our
Avalon Fresh® options—exclusive selections created in collaboration with
Austrian chefs Leo and Karl Wrenkh, leaders in the emerging healthy-dining
movement. With the freshest ingredients from local farms and suppliers, we
serve clean, surprising flavors with a dash of innovation. These creative yet
wholesome options are available on board at every meal. Whether you’re
looking for an energizing juice at breakfast, an artfully crafted salad at lunch,
or a high-protein plate at dinner, Avalon Fresh allows you to fuel your
ventures—and nutritional values—day or night.
Go to our website to learn more about Avalon Fresh, available on our European fleet.

®

AvalonWaterways.com
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THE ADVENTURE
IS UP TO YOU.
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SETTING YOUR SPIRIT IN MOTION.
Watching centuries of history slowly pass by while cruising is an
adventure in itself. But what if elevating your heart rate a few extra
beats is more your speed? Meet your Avalon Adventure HostSM. In
addition to included active excursions, your Adventure Host holds the
gear, maps, and guidance for optional and free-time pursuits on board
and on shore. With a visit to our Adventure Center, you can check out
a bike for a scenic ride through town, grab Nordic walking sticks and
hike to a hillside vineyard or castle, or join a jog or active walk through
the great cities or the great outdoors. Whether you’re looking for an
optional kayaking excursion or a complimentary yoga class on the Sky
Deck, your Adventure Host can make it happen.

AvalonWaterways.com
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PACK YOUR
PASSIONS.
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YOUR SPECIAL INTERESTS
IN MIND.
When packing your polos and pashminas, there’s no reason
to leave your passions and pursuits behind. Whether you’re an
aspiring or accomplished gardener or photographer, we have
your special interests in mind with opportunities to improve your
green thumb or your shutterbug skills. Your appreciation for a
well-crafted Pilsner—no need to leave it behind. Your insatiable
appetite for the world’s most fascinating chapters of history—
you can pack that too. Our Special Interest Cruises unite you
with your pastimes—and other like-minded enthusiasts—both
on board and on shore.
See page 40 to learn about our special interest cruises.

AvalonWaterways.com
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8 DAYS | MAINZ TO AMSTERDAM or AMSTERDAM TO MAINZ

ACTIVE & DISCOVERY
ON THE RHINE
EXPLORE GERMANY AND HOLLAND
WITH EXPERIENCES TO INSPIRE,
ENLIGHTEN, AND MOVE YOU TO NEW
HEIGHTS AND HORIZONS

24

PRICED FROM $3,499†
HOLLAND
AMSTERDAM

ARNHEM

NIJMEGEN
Rhine River

DÜSSELDORF

7

GERMANY
COLOGNE
BONN (WWA only)
ENGERS

KOBLENZ

Rhine Gorge

(WWA only) BOPPARD

BINGEN
RÜDESHEIM
MAINZ

ELTVILLE
FRANKFURT

ALWAYS INCLUDED
• Complimentary regional wine, beer, and soft drinks at lunch and dinner on board
• Onboard meals, including daily four-course à la carte dinners with choice of
appetizers, soups, salads, entrées, desserts, and Avalon Fresh® healthy cuisine options
• Included sightseeing with headsets and expert local guides
• Complimentary bicycles available for use on shore
• Onboard local entertainment
• Complimentary Wi-Fi throughout the ship
FOR A COMPLETE LIST OF STANDARD INCLUSIONS AND FEATURES, SEE INSIDE BACK COVER.

YOUR CHOICE
Avalon knows there is more than one way to explore new destinations. In addition to
included ACTIVE , DISCOVERY , and CLASSIC excursions and activities, we offer Guided
Optional Excursions designed to personalize your experience even more. And we are there
with plenty of free-time suggestions to help you get the most out of every adventure.
•  CLASSIC Take a guided tour of legendary canals and float along the waterways
of Amsterdam.
• Discover a variety of Altbiers on a Guided Optional Excursion to a microbrewery.
•S
 pend free time strolling at leisure through the galleries and cafés of Amsterdam.
CRUISE WWA Mainz to Amsterdam

US$

CRUISE WAW Amsterdam to Mainz

US$

2020 DEPARTURES

FROM 2020 DEPARTURES

FROM

May 12									

3599 May 5									

3499

Jun 23									

3599 Jun 16									

3599

Aug 4**									

3599 Jul

28									

3599

Sep 29									

3849 Sep 22									

3849

WWA: Gateway city for arrivals is Frankfurt; WAW: Gateway city for departures is Frankfurt.
** Due to “Sail Amsterdam” this cruise will end in Rotterdam instead of Amsterdam with modifications to the itinerary
Sailing on Avalon Suite Ship® Expression. Port Charges: $182. Gratuities to Local Guides & excursion drivers are included.
Extra nights before and after your cruise may be available, please call for details and prices. Avalon offers the opportunity
for solo travelers to sail with no single supplement (subject to availability). Please call for single accommodation details and
prices. Triples not available. Note: responsibility for obtaining visas rests with the traveler. For full terms & conditions see
pages 54-56.
Add flights to your vacation. Free airport transfers included on brochure dates, see page 52 for details.
†
From price based on May 5 departure. All prices per person based on double occupancy. Cruise price based on Category E
in a deluxe outside stateroom on Indigo Deck. See below for upgrade pricing.
CATEGORY/DECK

E Indigo Deck
D Indigo Deck
B Sapphire Deck

UPGRADE PRICE CATEGORY/DECK

UPGRADE PRICE

----- A Sapphire Deck
$199 P Royal Deck
$1,149 Royal Suite Royal Deck

$1,199
$1,299
$2,199

In the event of technical or water level issues, it may be necessary to operate the itinerary by motorcoach or alter the
program, including hotel overnight when necessary. See page 56 for details.

AvalonWaterways.com
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ACTIVE & DISCOVERY ON THE RHINE
DAY 1
(D)

MAINZ, GERMANY (EMBARKATION)
Welcome to Germany. Your Suite Ship® is Ready for
Boarding.

DAY 3
cont.

DISCOVERY For

■ Flights into Frankfurt must arrive before 3 pm. Guests
must be on board ship by 5 pm.
The day is yours to explore Mainz.

CLASSIC

OVERNIGHT DOCKING IN MAINZ

DAY 2
(B,L,D)

At day’s end, you’ll dine aboard your ship as you cruise
to Engers.

MAINZ. EXCURSION TO ELTVILLE
Forests and Famous Vineyards
ACTIVE

DISCOVERY

CLASSIC

F
 or some exercise before lunch, join a
Guided Nature Walk along one of the
Rheinsteig walking trails through Eltville’s
idyllic forest and vineyards, OR:
J
 oin a Guided Walk through the historic Old
Town of Eltville am Rhein, well known as the
City of Wine, with wine tastings included, OR:
Visit the Romanesque beauty of
Eberbach Monastery, the location of almost
all the interior scenes of the film version of
Umberto Eco’s dark medieval murder mystery
“The Name of the Rose.”

Enjoy the remaining free time in Mainz before sailing to
Rüdesheim this afternoon, where you will have time to
discover this picturesque village.

OVERNIGHT DOCKING IN ENGERS

DAY 4
(B,L,D)

BONN
Beethoven’s Birthplace, Beer Gardens, and History
on the Rhine
Take advantage of some free time in Bonn this morning.
COLOGNE
Prost! Celebrate in the Rhineland
ACTIVE

DISCOVERY

In the evening enjoy dinner on board while cruising to Bingen.
OVERNIGHT DOCKING IN BINGEN

DISCOVERY

CLASSIC

DAY 3
(B,L,D)

RHINE GORGE—BOPPARD
The Majestic Rhine Gorge and a Peaceful Jewel on the Rhine
Enjoy breakfast on board as you cruise through the
spectacular Rhine Gorge on your way to Boppard.
ACTIVE

Take a Guided Tour of Marksburg Castle, visit

a unique experience, join us on an
excursion to the “Lava City” of Mendig for a
Volcano Encounter, including exploring the
caverns and corridors where basalt (cold lava)
was mined, as well as a visit to the nearby
Monastery at “Maria Laach,” OR:
T
 ake a leisurely Guided Walk of ancient
Koblenz, including a cable-car ride to
Ehrenbreitstein Fortress for a spectacular
panoramic view.

For a unique view of Cologne’s history and

beauty, join us on a Jogging Tour of the city,
OR:
Join an off-the-beaten-path Guided Tour
to discover the quaint Belgian Quarter of
Cologne, OR:
Visit Cologne’s Chocolate Museum and learn
the process of chocolate production and
ancient history of this food of the gods, OR:
T
 ake a leisurely Guided City Walk of Cologne
for a view of her must-see sights, including
the Old City and its soaring twin-steepled
Gothic cathedral.

Enjoy live entertainment on board this evening.
OVERNIGHT CRUISE TO DÜSSELDORF

its battlements overlooking the Rhine, and
take a scenic walk down the surrounding
hillside back to your ship, OR:
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Guided Tours, Optional Excursions, activities, sailing and docking schedules may be contingent on weather conditions or other issues outside of our control and could therefore be subject to change at any time.

CRUISE WWA
AMSTERDAM

CHOCOLATE MUSEUM

DAY 5
(B,L,D)

DÜSSELDORF
Avant-Garde Architecture and Amazing Altbiers
ACTIVE

ACTIVE

DISCOVERY
CLASSIC

DAY 7
(B,L,D)

Enjoy a stroll in the beautiful gardens in the Park

ACTIVE

of Benrath Palace and admire the furniture,
porcelain and paintings of the main palace, OR:
Join a City Biking Tour to discover interesting
stories about the sights and the city itself
along the way, OR:
E
 xperience Düsseldorf’s Old Town and get an
insight into its culinary diversity, OR:
Join a Guided Tour of Düsseldorf. Visit the
Old Town, but also discover its spectacular
subway line, where each station has an
individual magic character.

DISCOVERY

ACTIVE

CLASSIC

You might join a Guided Optional Excursion to
Düsseldorf’s microbreweries to try a variety of Altbiers.
EVENING/OVERNIGHT CRUISE TO ARNHEM

DAY 6
(B,L,D)

ACTIVE

DISCOVERY

CLASSIC

G
 o on a hike in the Hoge Veluwe National
Park with a Nature Expert and discover its
abundance of wildlife, including deer, wild
boar, and mouflon (wild sheep), OR:
J
 oin a Biking Tour on the Hoge Veluwe National
Park and admire its diversity of scenery, from
dense forests to high sand dunes, OR:
Join a Guided Sightseeing of Arnhem past
impressive monuments and places of
remembrance, OR:
Take a Guided Tour of Arnhem’s KröllerMüller Museum with the world’s second
largest Van Gogh collection.

NIJMEGEN
Delicious Dutch Specialties and Famous Mills
You may join a Guided Optional Excursion to the Windmill
of Thorn or an Optional Cooking Workshop.
OVERNIGHT CRUISE TO AMSTERDAM

See the sights of Amsterdam from a

unique perspective by joining our Guided
Jogging Tour of the city—all at an easy
pace with stops for commentary, OR:
A
 ttend a Painting Class and be inspired by
the masters’ techniques. Paint your own
canvas and discover your inner artist. A
Guided Walking Tour will complete your
experience, OR:
Join a Biking Tour through the Dutch
countryside past polders, dykes, and
quaint centuries-old villages, OR:
Enjoy a Guided Canal Cruise to explore
the iconic waterways and sites of
Amsterdam.

This afternoon you might take an Optional Culinary
Walk in one of Amsterdam’s famous districts, or an
Optional Kayaking Excursion. Alternatively, take an
Optional Guided Excursion to Holland’s beautiful
medieval Muiderslot Castle. Spend free time
strolling at leisure through the galleries and cafés of
Amsterdam.

ARNHEM
Wildlife, WWII Valor, and Van Gogh
ACTIVE

AMSTERDAM, HOLLAND
Colorful Canals of Amsterdam

OVERNIGHT DOCKING IN AMSTERDAM

DAY 8
(B)

AMSTERDAM (DISEMBARKATION)
Your cruise ends with breakfast this morning.

REVERSE COURSE
CRUISE WAW—AMSTERDAM TO MAINZ
Day 1, Amsterdam (Embarkation); Day 2, Amsterdam;
Day 3, Arnhem–Nijmegen; Day 4, Düsseldorf; Day
5, Cologne–Engers; Day 6, Koblenz–Rhine Gorge–
Rüdesheim–Bingen; Day 7, Mainz; Day 8, Mainz
(Disembarkation), your cruise ends this morning.
For full itinerary details, visit our website.

AvalonWaterways.com
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9 DAYS | LINZ TO BUDAPEST or BUDAPEST TO LINZ

ACTIVE & DISCOVERY
ON THE DANUBE
THE LEGEND OF THE BLUE DANUBE COMES
ALIVE IN AUSTRIA AND HUNGARY WITH ACTIVE
DISCOVERIES TO MAKE HISTORY OF YOUR OWN

28
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PRICED FROM $3,129†
ADD PRAGUE TO
YOUR VACATION

CZECH REPUBLIC

GERMANY
KREMS

ENGELHARTSZELL
LINZ

GREIN

MAUTHAUSEN

ADD SALZBURG AREA
TO YOUR VACATION

SLOVAKIA

SPITZ
Wachau
Valley

VIENNA

Danube
River

VISEGRÁD

7

AUSTRIA

BUDAPEST

1

HUNGARY

ALWAYS INCLUDED
• Complimentary regional wine, beer, and soft drinks at lunch and dinner on board
• Onboard meals, including daily four-course à la carte dinners with choice of
appetizers, soups, salads, entrées, desserts, and Avalon Fresh® healthy cuisine options
• Included sightseeing with headsets and expert local guides
• Complimentary bicycles available for use on shore
• Onboard local entertainment
• Complimentary Wi-Fi throughout the ship
FOR A COMPLETE LIST OF STANDARD INCLUSIONS AND FEATURES, SEE INSIDE BACK COVER.

YOUR CHOICE
Avalon knows there is more than one way to explore new destinations. In addition to
included ACTIVE , DISCOVERY , and CLASSIC excursions and activities, we offer Guided
Optional Excursions designed to personalize your experience andeven more. And we are
there with plenty of free-time suggestions to help you get the most out of every adventure.
•  ACTIVE Paddle a canoe on the Danube past spectacular shores of Austria.
• Join a Guided Optional Hike through the vineyards outside Vienna, with a wine
tasting and dinner in a local tavern.
• Spend some free time strolling through the shops in a local village.

YOUR WAY
• Extend your adventure by adding Salzburg or Prague to your vacation.
CRUISE WLBE Linz to Budapest

US$

CRUISE WBLQ Budapest to Linz

US$

2020 DEPARTURES

FROM 2020 DEPARTURES

FROM

Apr

9									

3129 Apr 29									

3629

May 7									

3829 May 27									

3829

Jun

4									

3829 Jun 24									

3829

Jul

2 30								

3729 Jul

22									

3729

Aug 27									

3829 Aug 19									

3729

Sep 24									

4129 Sep 16									

4129

Oct 22									

3629 Oct 14									

3729

Sailing on Avalon Suite Ship® Illumination. Port Charges: $182. Gratuities to Local Guides & excursion drivers are included.
Extra nights before and after your cruise may be available, please call for details and prices. Avalon offers the opportunity
for solo travelers to sail with no single supplement (subject to availability). Please call for single accommodation details and
prices. Triples not available. Note: responsibility for obtaining visas rests with the traveler. For full terms & conditions see
pages 54-56.
Add flights to your vacation. Free airport transfers included on brochure dates, see page 52 for details.
Superior Hotels: Budapest InterContinental* (D) or Sofitel Budapest Chain Bridge* (D). *or similar
†
From price based on Apr 9 departure. All prices per person based on double occupancy. Cruise price based on Category E in
a deluxe outside stateroom on Indigo Deck. See below for upgrade pricing.
CATEGORY/DECK

E Indigo Deck
D Indigo Deck
B Sapphire Deck

UPGRADE PRICE CATEGORY/DECK

UPGRADE PRICE

----- A Sapphire Deck
$199 P Royal Deck
$1,149 Royal Suite Royal Deck

$1,199
$1,299
$2,199

In the event of technical or water level issues, it may be necessary to operate the itinerary by motorcoach or alter the
program, including hotel overnight when necessary. See page 56 for details.

AvalonWaterways.com

29

ACTIVE & DISCOVERY ON THE DANUBE
BEGIN YOUR ADVENTURE
ADD SALZBURG OR PRAGUE BEFORE YOUR CRUISE

DAY 3
(B,L,D)

LINZ—MAUTHAUSEN
History Lessons and Monastic Life in Austria
ACTIVE

DAY 1
(D)

LINZ, AUSTRIA (EMBARKATION)
Welcome to Austria. Your Suite Ship® is Ready for
Boarding.
■ Flights into Linz must arrive by 3:30 pm.
Guests must be on board ship by 5 pm.
Enjoy any free time today by shopping, exploring
on your own, or stop in a café for Austria’s worldfamous pastries.
EVENING/OVERNIGHT CRUISE TO ENGELHARTSZELL

DAY 2
(B,L,D)

ENGELHARTSZELL–SCHLÖGEN OXBOW
Memories and Beer in the Making
CLASSIC

Visit the stunning rococo-style Engelszell

Abbey, and explore its Sensory Garden—
complete with stone labyrinth, herb garden,
and vineyard. Sample cheese and beer made
by the resident Trappist monks.

CLASSIC

CLASSIC

 ake a Guided Bike Tour along the Danube
T
and discover how fertile this area is. Stop at
a local farm and learn more about farming
life and flood protection, OR:
V
 isit the 9th-century St. Florian Monastery—
the largest monastery in upper Austria and
home to Augustine monks, OR:
J
 oin a sobering Guided Tour of Mauthausen
Concentration Camp, one of the largest and
most brutal Nazi camps of WWII.

In the afternoon sail to Grein.
GREIN
Theater History and Modern-Day Castles
CLASSIC

Take a Guided Walk of Grein, including its

DISCOVERY

historic theater, the oldest in Austria still
holding regular performances.
See Burg Clam (Greinburg Castle) on a
Guided Visit, and meet the Count of Clam
during your tour.

EVENING/OVERNIGHT CRUISE TO SPITZ

Enjoy free time on the Sky Deck this afternoon while
you sail through the amazing horseshoe bend of the
Danube’s Schlögen Oxbow on your way back to Linz.
Later, enjoy live entertainment on board.
OVERNIGHT DOCKING IN LINZ
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Guided Tours, Optional Excursions, activities, sailing and docking schedules may be contingent on weather conditions or other issues outside of our control and could therefore be subject to change at any time.

CRUISE WLBE

DAY 4
(B,L,D)

SPITZ
Take a Hike, a Canoe, or a Bike to Explore Austria’s Wine
Country
ACTIVE

ACTIVE

DISCOVERY
DISCOVERY

DAY 5
(B,L,D)

VIENNA
Strauss, Schnitzel, Strudel, and Sachertorte
ACTIVE

Paddle a canoe on a Guided Tour to see the

Austrian waterways and shoreline scenery
from a unique perspective, OR:
Take a Guided Bike Tour from Spitz to
Krems, and enjoy a stop in Dürnstein to see
the mesmerizing blue Stiftskirche, and to
sample local specialties, OR:
Join an interactive Wine World Experience
with wine tasting, OR:
Enjoy a Guided Tour that showcases the
production of regional fruits, vegetables,
wine, or other products.

Relax this afternoon as you cruise toward Vienna.
This evening, perhaps join a Guided Optional Hike
through the vineyards outside Vienna, with a wine tasting
and dinner at a Heurigen wine tavern.
OVERNIGHT DOCKING IN VIENNA

ACTIVE

DISCOVERY

CLASSIC

Take a Guided Bike Tour along the famed

Ringstrasse and pedestrian avenues of
Vienna to see the city’s highlights from a
unique perspective, OR:
Join a Guided Jogging Tour of the City
of Music to see highlights of the gilded
architecture along the way, OR:
G
 et an Insider’s Tour of Vienna to get behind
the scenes of her sights and attractions. You
will meet locals, have the chance to prepare
some food, and enjoy other surprises, OR:
Enjoy a Guided Sightseeing Tour of Vienna,
including a tour of Belvedere Palace to see
Gustav Klimt’s renowned “Kiss” painting.

Spend free time this afternoon strolling through the
pedestrian Kärntnerstrasse then take a break for a
piece of Sachertorte.
OVERNIGHT DOCKING IN VIENNA

AvalonWaterways.com
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VIENNA

KLIMT’S “THE KISS”

BUDAPEST

DAY 6
(B,L,D)

VIENNA
A Feast for the Soul in Vienna
DISCOVERY Enjoy

CLASSIC

CLASSIC

a morning Guided Walking Tour to see
the city in her best light, along with breakfast
at a Viennese café, OR:
D
 ive into European history and drama with a
Guided Tour of the Habsburg family’s private
art collection at the Museum of Fine Arts,
and the Italian or Dutch master works, OR:
Take a Guided Tour of the Museum of Fine
Arts, followed by the World Museum Vienna,
commemorating the past of the Habsburg
Empire.

DAY 7
cont.

This evening, enjoy live entertainment on board
your ship.
EVENING/OVERNIGHT CRUISE TO VISEGRÁD

This afternoon, relax on the Sky Deck while sailing into
Budapest and enjoy magnificent views of the beautiful
Parliament Building.
BUDAPEST
The Pearl of the Danube
Take some free time this afternoon to explore the vibrant
and stunning city of Budapest. Enjoy a Farewell Dinner
on board your ship this evening.
OVERNIGHT DOCKING IN BUDAPEST

DAY 8
(B)

BUDAPEST (DISEMBARKATION)
Bike, Walk, and Talk in Budapest
ACTIVE

DISCOVERY

DAY 7
(B,L,D)

VISEGRÁD, HUNGARY
Jousting Tournaments and Dracula’s Tower
DISCOVERY Join

ACTIVE

ACTIVE
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a Guided Excursion to the Medieval
Knights Tournament at Visegrád’s Lower
Castle, featuring targeting and fighting
demonstrations by members of the St.
George Knightly Order, OR:
Take a Castle Visit and scenic Hiking Tour to
Count Dracula’s prison tower in Visegrád,
OR:
Take part in a Canoe Excursion through the
picturesque Bend Region of the Danube
for a truly unique perspective of one of the
river’s most beautiful stretches.

CLASSIC

 ee the sights from a different perspective
S
by joining a Guided Bike Tour along the bike
paths of the city, OR:
Enjoy a Guided Walking Tour combining
the sights of Budapest with “Fungarian”
instruction of useful local words and
phrases, OR:
Take a Guided Walking Tour of Budapest to
see the city’s most iconic sites.

Spend free time shopping for Hungarian paprika or
handcrafted souvenirs, or savor a piece of cream cake in
one of the many cafés.

Guided Tours, Optional Excursions, activities, sailing and docking schedules may be contingent on weather conditions or other issues outside of our control and could therefore be subject to change at any time.

CRUISE WLBE
VIENNA

DAY 9
(B)

BUDAPEST
Your vacation ends with breakfast this morning.

REVERSE COURSE
CRUISE WBLQ—BUDAPEST TO LINZ
Day 1, Budapest (Embarkation); Day 2, Budapest;
Day 3, Visegrád; Day 4, Vienna; Day 5, Vienna; Day 6,
Krems—Grein; Day 7, Grein—Mauthausen—Linz; Day 8,
Engelhartszell—Linz; Day 9, Linz (Disembarkation), your
vacation ends this morning.
Add Prague or Salzburg area to your vacation.
For full itinerary details, visit our website.

OPTIONS
ADD SALZBURG WITH
Include 3 nights accomodation in Salzburg area,
sightseeing in Salzburg and Linz, guided visit to
Hallein Salt Mine, and transfer to or from ship.
See page 45 for details.
• Begin your adventure in Salzburg area
(3 nights in Salzburg)
Cruise WLBM: 12 days from Salzburg to Budapest
From $4,328–$5,328**
• Continue your adventure in Salzburg area
(2 nights in Salzburg and 1 night in Munich)
Cruise WBLM Reverse Course: 12 days from Budapest
to Munich
From $4,828–$5,328**
ADD PRAGUE WITH
Include 3 nights accomodation in Prague, sightseeing in
Prague, guided visit to Český Krumlov, and transfer to or
from ship. See page 45 for details.
• Begin your adventure in Prague
Cruise WLBP: 12 days from Prague to Budapest
From $4,128–$5,128**
• Continue your adventure in Prague
Cruise WBLP Reverse Course: 12 days from Budapest
to Prague
From $4,388–$4,888**

**Price per person based on double occupancy Cat. E stateroom.

AvalonWaterways.com
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8 DAY S | P O R T-S A I N T-LO U I S T O LYO N o r LYO N T O P O R T-S A I N T-LO U I S

ACTIVE & DISCOVERY
ON THE RHÔNE
FROM THE RHÔNE DELTA OF SOUTHERN
FRANCE TO THE CULINARY CROWN OF LYON,
EXPERIENCE A FEAST FOR THE MIND, BODY,
AND SPIRIT
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PRICED FROM $3,799†
LYON

ADD PARIS TO
YOUR VACATION
TAIN L’HERMITAGE

TOURNON

VIVIERS

Rhône River

FRANCE

7
AVIGNON
Provence

Camargue
ARLES

PORT-SAINT-LOUIS

ALWAYS INCLUDED
• Complimentary regional wine, beer, and soft drinks at lunch and dinner on board
• Onboard meals, including daily four-course à la carte dinners with choice of
appetizers, soups, salads, entrées, desserts, and Avalon Fresh® healthy cuisine options
• Included sightseeing with headsets and expert local guides
• Complimentary bicycles available for use on shore
• Onboard local entertainment
• Complimentary Wi-Fi throughout the ship
FOR A COMPLETE LIST OF STANDARD INCLUSIONS AND FEATURES, SEE INSIDE BACK COVER.

YOUR CHOICE
Avalon knows there is more than one way to explore new destinations. In addition
to included ACTIVE , DISCOVERY , and CLASSIC excursions and activities, we offer Guided
Optional Excursions designed to personalize your experience even more. And we are there
with plenty of free-time suggestions to help you get the most out of every adventure.
• ACTIVE Join a Guided Hike through to see the flora and fauna of the protected nature
reserve of Camargue Regional Nature Park.
• Join a Guided Optional Excursion to the natural salt marsh at Salin d’Aigues-Mortes.
• Take a leisurely stroll or bike ride to discover the tree-lined streets and leafy squares
in Avignon.

YOUR WAY
• Extend your adventure by adding Paris to your cruise.
CRUISE WLY Port-Saint-Louis to Lyon

US$

CRUISE WYL Lyon to Port-Saint-Louis

US$

2020 DEPARTURES

FROM 2020 DEPARTURES

FROM

May 5									

3799 May 12									

3799

Jun 16									

3849 Jun 23									

3849

Jul

28									

3849 Aug 4									

3849

Sep 22									

3999 Sep 29									

3999

WLY: Gateway city for arrivals is Marseille; WYL: Gateway city for departures is Marseille.
Sailing on Avalon Suite Ship® Poetry II. Port Charges: $182. Gratuities to Local Guides & excursion drivers are included. Extra
nights before and after your cruise may be available, please call for details and prices. Avalon offers the opportunity for solo
travelers to sail with no single supplement (subject to availability). Please call for single accommodation details and prices.
Triples not available. Note: responsibility for obtaining visas rests with the traveler. For full terms & conditions see pages
54-56.
Add flights to your vacation. Free airport transfers included on brochure dates, see page 52 for details.
†
From price based on May 5 departure. All prices per person based on double occupancy. Cruise price based on Category E
in a deluxe outside stateroom on Indigo Deck. See below for upgrade pricing.
CATEGORY/DECK

E Indigo Deck
D Indigo Deck
B Sapphire Deck

UPGRADE PRICE CATEGORY/DECK

UPGRADE PRICE

----- A Sapphire Deck
$199 P Royal Deck
$1,149 Royal Suite Royal Deck

$1,199
$1,299
$2,199

In the event of technical or water level issues, it may be necessary to operate the itinerary by motorcoach or alter the
program, including hotel overnight when necessary. See page 56 for details.

AvalonWaterways.com
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ACTIVE & DISCOVERY ON THE RHÔNE
DAY 1
(D)

PORT-SAINT-LOUIS, FRANCE (EMBARKATION)
Welcome to France. Your Suite Ship® is Ready for
Boarding.

DAY 2
(B,L,D)

PORT-SAINT-LOUIS
Oysters and Flamingos in the Rhône Delta

■ Flights into Marseille must arrive by 3 pm.
Guests must be on board ship by 5 pm.

Join us on the Sky Deck for a Morning Stretch with a view
with your Avalon Adventure Host while cruising to PortSaint-Louis.

OVERNIGHT DOCKING IN PORT-SAINT-LOUIS

ACTIVE

ACTIVE

DISCOVERY

J
 oin a Guided Hike through the Camargue
Regional Nature Park. You’ll see its lush
marshland habitat at the mouth of the
Rhône—home to a wide variety of flora and
fauna—in one of France’s most protected
and natural reserves, OR:
Take a Guided Bike Ride through the
Camargue Natural Park with an eye out
for more than 400 bird species—including
pink flamingos—along the trails of the
Mediterranean’s Rhône delta, OR:
Enjoy a taste of local life with a visit to an
oyster farm in the Camargue Nature Park on
a Guided Tour, and enjoy an oyster tasting
and learn how this delicacy is farmed.

Cruise to Arles to prepare for tomorrow’s exciting
activities.
OVERNIGHT DOCKING IN ARLES
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Guided Tours, Optional Excursions, activities, sailing and docking schedules may be contingent on weather conditions or other issues outside of our control and could therefore be subject to change at any time.

CRUISE WLY
CARRIERES DE LUMIERES

CHÂTEAUNEUF-DU-PAPE

CAMARGUE NATIONAL PARK

DAY 3
(B,L,D)

ARLES
A Master Class, Mysterious Images, and a Matador
in Provence
ACTIVE

DISCOVERY

CLASSIC

DAY 4
(B,L,D)

AVIGNON
Wine Caves, Papal Palaces, and Ancient Aqueducts
ACTIVE

Experience the legends of Val d’Enfer with

a Guided Hike; an area taking its name from
the unique white limestone rock formations.
The excursion includes an unforgettable
audio/video experience of light, images, and
music at the Carrières de Lumières, OR:
Attend a Painting Workshop to learn the style
and techniques of Vincent van Gogh. You’ll
create your own painting in the style of the
classic master who took inspiration from the
Provence light and landscape in Arles, OR:
Join a Guided Sightseeing Tour of Arles to
get to know this charming town, including a
visit with a local bullfighter to learn about the
secrets and traditions handed down through
generations.

You may choose to join a Guided Optional Excursion
to the natural salt marsh at Salin d’Aigues-Mortes, to
discover the magic of the pink waters of the Camargue.
Alternatively, enjoy free time to shop, stroll, or just relax in
a lovely park along Arles’ Boulevard des Lices.
Later, enjoy onboard live entertainment.
EVENING CRUISE TO AVIGNON

DISCOVERY

CLASSIC

Join a leisurely Guided E-Bike Ride through

Tavel, the birthplace of French Rosé. After
the tour, enjoy a Wine Tasting in a local cave;
after all, no need to pedal on the way back,
OR:
Visit a Farmhouse for an authentic Provencal
and delightful experience to fill your senses
as you see how essential oils are created, OR:
Take a Guided Sightseeing Tour of Avignon,
including a visit to the world’s largest gothic
fortress—the 14th-century Palace of the
Popes. Also, explore Les Halles’ covered
market.

This afternoon, you may choose to join a Guided Optional
Tour of the famed wine cellars of Châteauneuf-du-Pape
for a wine tasting with the chance to make your blend, or
a Guided Optional Excursion by canoe through the waters
of Pont du Gard—the highest of all elevated Roman
aqueducts.
You may choose to spend free time to explore Avignon—
known as the heart of Provence. Take a leisurely stroll or a
bike ride through the tree-lined streets and leafy squares
within Avignon’s medieval walls.
OVERNIGHT DOCKING IN AVIGNON

AvalonWaterways.com
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GORGES DU DOUX

DAY 5
(B,L,D)

VIVIERS—LOCK BOLLÈNE
River-Gorge Canoes, Underground Wines, and Nighttime
Ghost Stories
Start your day with a sunrise view, joining our Morning
Stretch with your Avalon Adventure Host before cruising
through the soaring walls of the Lock Bollène on your
way to Viviers.
ACTIVE

ACTIVE

ACTIVE

DISCOVERY

CLASSIC

DISCOVERY

Immerse yourself in the scenery with
a Guided Canoe Trip in the Gorges de
l’Ardèche in the spectacular canyons of this
Rhône tributary, OR:
Find inspiration from the amazing landscape
of the region with a Guided Hike through the
Natural Reserve of Cirque d’Estre, OR:
Join a Guided Excursion for a surprising
underground wine tasting—under the
direction of an expert Speleologist (cave
guide) and an oenologist (wine-making
expert), OR;
Learn about the planting, harvesting and
production of lavender cosmetics and
essential oil and discover why Provence and
lavender have become synonymous with
each other over the centuries as the delicate
fragrance and shades of purple fill the fields
each summer, OR:
Visit the awe-inspiring water facility at
Bollène with a Power Plant Tour of this
immense lock along the Rhône.
For a different perspective on the town, join
us on a nighttime Guided Tour of Viviers
discovering the legends, tales and ghost
stories of this enchanting town.

DAY 6
(B,L,D)

TOURNON/TAIN L’HERMITAGE
Chocolatiers and Railway Engineers in the
Twin City Gorge
ACTIVE

ACTIVE

DISCOVERY

CLASSIC

DISCOVERY

F
 or a unique experience and panoramic
views, join a Guided Excursion this morning
on a rail-bike along the descent of the
Gorges du Doux, OR:
J
 oin a Guided Hike in the picturesque
vineyards surrounding the twin cities of
Tournon and Tain-l’Hermitage, OR:
Have a true “chocolate experience” with
a Guided Tour of the Valrhona Chocolate
Factory and Museum, OR:
Take a Guided Sightseeing Tour of Tournon—
twin city to Tain-l’Hermitage and one of
France’s oldest medieval cities. You’ll see its
imposing 16th-century castle and Roman
ruins.
Join a Cooking Demonstration and learn
how to prepare a Lyonnaise treat while sailing
to Lyon.

LYON
An Evening Drive through the Heart of Lyon
CLASSIC Join

a Guided Tour for an evening drive of Lyon,
lined with incredible landscapes from Fourvière
Hill for a city bird’s eye view, to Presqu’île
district, for catching the heart of Lyon and its
ever-changing river bank view.

OVERNIGHT DOCKING IN LYON

OVERNIGHT CRUISE TO TOURNON/TAIN L’HERMITAGE
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Guided Tours, Optional Excursions, activities, sailing and docking schedules may be contingent on weather conditions or other issues outside of our control and could therefore be subject to change at any time.

CRUISE WLY
LYON

DAY 7
(B,L,D)

LYON
A Festival of Colors, Aromas, and Tastes
ACTIVE
ACTIVE

DISCOVERY

DISCOVERY

Jump-start your day in Lyon by joining your

Avalon Adventure Host for a Morning Walk.
Take a Guided Urban Hike through Lyon’s
secret passageways (Traboules) for a glimpse
into the city’s 19th-century silk trade, OR:
Take a Guided Culinary Walk through Lyon
to discover architecture and local specialties
in a festival of colors, aromas and taste—
exclusive for Avalon guests, OR:
Join our Cooking Class to learn to make your
own Lyonnaise specialty.

This afternoon, you might take an off-the-beaten-path
Guided Optional Tour through private and public terraces
for panoramic views of Lyon, starting on the roof of
the Basilica de Fourvière, or you may opt for a Guided
Optional Mountain Bike Excursion through the Beaujolais
wine country.
This evening, enjoy Lyon’s vibrant nightlife on your own
after a gala farewell dinner on board.
OVERNIGHT DOCKING IN LYON

DAY 8
(B)

LYON (DISEMBARKATION)
Your cruise ends with breakfast this morning.

CONTINUE YOUR ADVENTURE
ADD PARIS AFTER YOUR CRUISE

REVERSE COURSE
CRUISE WYL—LYON TO PORT-SAINT-LOUIS
Day 1, Lyon (Embarkation); Day 2, Lyon; Day 3, Tainl’Hermitage/Tournon–Viviers; Day 4, Viviers–Avignon;
Day 5, Avignon; Day 6, Arles; Day 7, Port-Saint-Louis;
Day 8, Port-Saint-Louis (Disembarkation), your cruise
ends this morning.
Add Paris to your cruise.
For full itinerary details, visit our website.

OPTIONS
ADD PARIS WITH
Include 2 nights accommodation in Paris, sightseeing, and
transfer to or from ship. See page 44 for details.
• Continue your adventure in Paris
Cruise WLYE: 10 days from Port-Saint-Louis to Paris
From $4,598–$4,798**
• Begin your adventure in Paris
Cruise WYLQ: 10 days from Paris to Port-Saint-Louis
From $4,598–$4,798**

**Price per person based on double occupancy Cat. E stateroom.

AvalonWaterways.com
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WINE APPRECIATION
Sniff, swirl, and sip your way past the rolling vineyards of Europe with a certified Master of Wine—the most respected
title in the wine industry. On board, we give new meaning to the phrase “wine and dine” as you learn the perfect
pairings for every delicacy from cheese to chocolate. On shore, you’ll walk the hallowed halls of the ancient cellars of wine
masters, makers, and merchants. We’ll introduce you to the history-rich hillside vineyards and the rich reds, whites, and rosés
that flourish along the Danube, Rhône, and Saône Rivers.
•D
 ANUBE DREAMS FOR WINE LOVERS
– Departures 0430 & 1029. See our website for details
• THE DANUBE FROM THE BLACK SEA TO GERMANY
FOR WINE LOVERS
– Departure 0420. See our website for details

• BURGUNDY & PROVENCE FOR WINE LOVERS
– Departures 1006, 1020 & 1025.
See our website for details
Add Bordeaux to Your Vacation:
Guided 2-day excursion to Bordeaux. Discover the
city and its surroundings, taste the worldwide known
Bordeaux wine and be a wine maker for a day. Available
post-cruise on departures 1006 & 1020.

•G
 RAND FRANCE FOR WINE LOVERS
– Departures 1006 & 1020 (Saône/Rhône section).
See our website for details
•R
 HINE & RHÔNE REVEALED FOR WINE LOVERS
– Departures 1006 & 1020 (Saône/Rhône section).
See our website for details

HISTORY
Revisit the dramatic and heroic history on our WWII Remembrance & History Cruise on the Seine River to Normandy. A
knowledgeable history expert will travel with you on board to bring to life the stories behind famous sites. Join included
excursions to northern France to walk in the footsteps of the heroes of Normandy’s landing beaches. Relive the stories as you
stand on the site of the largest amphibious landing in history, and visit memorials to the Allied forces who fought and sacrificed
there. In Rouen, join a walking tour focusing on the French Resistance or, alternatively, join a full-day excursion in the Vimy Ridge
and Arras region. In Paris, visit Les Invalides with its Museum of the Order of the Liberation. Go back in time by sailing through
Holland and Belgium and learn about WWI with your history expert. Visit the underground city of Maastricht and the Ardennes
Battlefields, as well as the memorial sites in Bastogne. Join a full-day tour to battlefields of Eastern Flanders, including the Last
Post Ceremony at Menin Gate on Anzac Day. On the Danube, learn about the Habsburg royal dynasty, which, at the time, had an
enormous influence on the Austro-Hungarian Empire.
•D
 ANUBE DREAMS WITH HABSBURG & ROYALTY
– Departure 0813. See our website for details
•P
 ARIS TO NORMANDY WWII REMEMBRANCE
& HISTORY CRUISE
– Departure 0602. See our website for details
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• GRAND FRANCE WWII REMEMBRANCE
& HISTORY CRUISE
– Departure 0602 (Seine section).
See our website for details

• GRAND TULIP CRUISE OF HOLLAND AND BELGIUM
WWI REMEMBRANCE & HISTORY CRUISE
– Departure 0419. See our website for details
• TULIP TIME IN HOLLAND AND BELGIUM
WWI REMEMBRANCE & HISTORY CRUISE
– Departure 0419. See our website for details

BEER TASTING
Hefeweizen and Witbier (wheat beer)…Dunkles and Dubbel (dark beer)…Lambic (wild-yeast beer)…Krystal (filtered
beer)…and so many others. A visit to Europe is even better when it includes a discovery of the regional beers! Visit
historic breweries, attend special beer tastings, learn about European beer-brewing techniques during fascinating onboard
lectures and workshops, and enjoy a special dinner hosted by your onboard beer expert. From the first “Prost” to the final
“Gezondheid,” this cruise delivers one heady experience! Cheers!
•T
 ULIP TIME CRUISE FOR BEER ENTHUSIASTS
– Departure 0404. See our website for details

•G
 ERMAN GRANDEUR FOR BEER ENTHUSIASTS
– Departure 0723. See our website for details
•M
 AGNIFICENT EUROPE FOR BEER ENTHUSIASTS
– Departure 1027. See our website for details

•E
 NCHANTED EUROPE FOR BEER ENTHUSIASTS
– Departure 0716 (Rhine/Main section only).
See our website details

FESTIVE TIME
Experience the holiday season the European way! Enjoy the jolly atmosphere on your festively decorated Suite Ship as
you delight in the sights, smells, and tastes of local traditions of Christmas markets in several ports of call. Locals and
visitors alike flock to the charming market stalls, adorned with beautiful lights and offering everything from warm mulled
wines, sweets, and hearty regional delicacies to an array of crafts, gifts, and holiday décor.
•C
 HRISTMASTIME IN ALSACE & GERMANY
See our website for details

• FESTIVE SEASON ON A TASTE OF THE DANUBE
See our website for details

• CHRISTMASTIME FROM NUREMBERG TO BASEL
See our website for details

•F
 ESTIVE SEASON IN THE HEART OF GERMANY
See our website for details

• FESTIVE SEASON ON THE BLUE DANUBE DISCOVERY
See our website for details

• CHRISTMASTIME FROM BUDAPEST TO BASEL
See our website for details

•C
 HRISTMASTIME ON THE DANUBE
See our website for details

• FESTIVE SEASON ON THE HEART OF THE DANUBE
See our website for details

• CHRISTMASTIME FROM VIENNA TO MAINZ
See our website for details

•F
 ESTIVE SEASON ON THE ROMANTIC RHINE
See our website for details

•CHRISTMASTIME FROM BASEL TO VIENNA
See our website for details

AvalonWaterways.com
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CULINARY
Join Avalon for a culinary adventure in haute cuisine and simple favorites served throughout the birthplace of French
cooking—France! The rich landscapes of Burgundy and Provence are a food-lover’s paradise. Sample the best wines
and cuisine in the gastronomic capital of Lyon and in the picturesque village of Viviers. A pastry demonstration, a chocolate,
cheese & wine tasting, and a food-and-wine pairing dinner hosted by your Master of Wine will send your tastebuds into
overdrive. Bon Appétit!
•A
 CULINARY EXPERIENCE ON BURGUNDY
AND PROVENCE
– Departure 0329. See our website for details

• A CULINARY EXPERIENCE ON RHINE &
RHÔNE REVEALED
– Departure 0324. See our website for details

• A CULINARY EXPERIENCE ON GRAND FRANCE
– Departure 0324. See our website for details

JEWISH HERITAGE

Travel through remarkable Jewish history on the Danube with a renowned expert on board to provide fascinating
lectures and background history about the places and events that played roles in Jewish heritage. Visit the world’s
second-largest synagogue in Budapest, Regensburg’s Document Neupfarrplatz museum, and Prague’s Jewish Museum and
cemetery. Travel to the site of one of Czechoslovakia’s largest concentration camps in Terezin and visit a poignant memorial to
hear moving historical accounts. You may also choose a Romantic Rhine Jewish Heritage cruise, with a number of compelling
sites and cultural experiences, such as a Jewish walking tour of Cologne and a visit to the Jewish quarter in Strasbourg. Visit
Amsterdam, the city where Anne Frank once lived and wrote her famous diary.
• THE LEGENDARY DANUBE WITH JEWISH HERITAGE
– Departure 0813. See our website for details

• ROMANTIC RHINE WITH JEWISH HERITAGE
– Departure 0721. See our website for details
• RHINE & RHÔNE REVEALED WITH JEWISH HERITAGE
– Departure 0714. See our website for details
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(NOTE: KOSHER FOODS ARE NOT AVAILABLE.)

GARDEN & NATURE
If you are passionate about gardening, or are a nature lover, don’t miss discovering the most beautiful gardens and
parks throughout Holland and Belgium—famous for their inspirational horticultural art. The gardens of Keukenhof
near Lisse offer 70 acres of parkland with lakes, sculpture gardens, and greenhouses to explore. Visit the FloraHolland
Flower Auction near Amsterdam—the largest in the world. You’ll also learn fascinating gardening tips from an onboard
botanical expert.
•T
 ULIP TIME CRUISE FOR GARDEN & NATURE LOVERS
– Departures 0411 & 0418. See our website for details

• TULIP TIME IN HOLLAND & BELGIUM FOR GARDEN &
NATURE LOVERS
– Departure 0503. See our website for details

• GRAND TULIP CRUISE OF HOLLAND & BELGIUM FOR
GARDEN & NATURE LOVERS
– Departure 0503. See our website for details

PHOTOGRAPHY

What better place than France to capture the light, landscapes, and legendary inspiration? Join us for a Seine River
cruise designed for photography enthusiasts and aspiring shutterbugs alike. You’ll cruise with seasoned photographers
of international backgrounds to inspire and instruct you—no matter your photography skill level. Cruise through the perfect
backdrops for your subject matter—the beauty and scenes of France. Enjoy a photo contest for feedback by expert
photographers and share the fun with like-minded traveling companions with a passion for capturing the perfect shot.
•R
 EFLECTIONS ON THE SEINE FOR PHOTOGRAPHY ENTHUSIASTS
– Departure 0505. See our website for details

AvalonWaterways.com
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ADD 2 NIGHTS IN

PARIS

FROM $799
Fall in love with the most romantic city in the world. The “City of Light” shines as a world-renowned destination not to be missed. From the bon
vivant avenues to the bohemian quarters, peruse the Parisian shops, artist enclaves, and cafés in the quintessential French atmosphere of this
iconic city.

ADD PARIS BEFORE YOUR CRUISE

DAY 1 Welcome to Paris, France’s capital on the River Seine and
“City of Light,” where romance fills the air!
DAY 2 Your included City Sightseeing tour shows you must-see
sights, including Notre-Dame Cathedral, the Louvre Museum, the
Arc de Triomphe, and the Eiffel Tower.
DAY 3 Take a high-speed train and motorcoach transfer to board
your Suite Ship®SM.

ADD PARIS AFTER YOUR CRUISE

DAY 1 Disembark your ship and join a motorcoach transfer and
high-speed train to Paris.
DAY 2 Your included City Sightseeing tour shows you must-see
sights, including Notre-Dame Cathedral, the Louvre Museum, the
Arc de Triomphe, and the Eiffel Tower.
DAY 3 Your vacation ends with breakfast this morning.
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YOUR AVALON YOURWAY VACATION INCLUDES:
Guided sightseeing with an expert Local Guide, transfer to or from
your Suite Ship by high-speed train, superior accommodations with
breakfast.
Superior Hotels: Paris Marriott Opéra Ambassador* (SF). *or similar
Paris extension is offered on the following cruise: Active & Discovery

on the Rhône

EXTEND YOUR RIVER CRUISE VACATION ON LAND BEFORE OR AFTER YOUR CRUISE.

ADD 3 NIGHTS IN

PRAGUE
FROM $480

ADD 3 NIGHTS IN

SALZBURG AREA
FROM $1,199

Discover the city of 100 spires in the Golden City of Prague. You’ll
be mesmerized by the capital of the Czech Republic—from the
amazing Charles Bridge to captivating Wenceslas Square. No
matter the season, Prague dazzles all who visit.

The birthplace of Mozart, Salzburg appears much the same as it did 250
years ago. Its lofty fortress castle and city spires were favorite sites for
The Sound of Music locations, but Salzburg is also a modern storybook
scene of food, art, concerts, and soul-stirring scenic masterpieces.

ADD PRAGUE BEFORE YOUR CRUISE

ADD SALZBURG AREA BEFORE YOUR CRUISE

DAY 1 Welcome to Prague. Enjoy free time strolling, shopping, or
dining in the Czech Republic’s Golden City.
DAY 2 Choose an active guided urban hike that continues to the
Prokopske Valley Nature Reserve, or a guided city sightseeing tour.
DAY 3 Enjoy a free day to explore the city on your own, or choose
one of the many Guided Optional Excursions offered today.
DAY 4 Take a morning trip to visit the picturesque Bohemian town
®
of Český Krumlov, before you board your Avalon Suite ShipSM
.

ADD PRAGUE AFTER YOUR CRUISE

DAY 1 Disembark your ship and take a morning trip to visit the
picturesque Bohemian town of Český Krumlov, before setting out
for a late afternoon arrival in Prague.
DAY 2 Choose an active guided urban hike that continues to the
Prokopske Valley Nature Reserve, or a guided city sightseeing tour.
DAY 3 Enjoy a free day to explore the city on your own, or choose
one of the many Guided Optional Excursions offered today.
DAY 4 Your Avalon vacation ends with breakfast this morning

YOUR AVALON YOURWAY VACATION INCLUDES:
Guided sightseeing with an expert Local Guide, transfer to or from
your Suite Ship, superior accommodations with breakfast.
Superior Hotels: Art Deco Imperial* (SF), Cosmopolitan* (SF),
Hilton Prague* (SF), Prague Marriott* (SF). *or similar
3 nights in Prague is offered on the following cruise: Active &

Discovery on the Danube

DAY 1 Welcome to Salzburg. Enjoy free time this afternoon.
DAY 2 Enjoy a guided visit of the Hallein Salt Mine. Enter this
mesmerizing subterranean world and wander through a portion of
the 65 kilometers (40 miles) of tunnels.
DAY 3 Take an included guided walk of the city and see the sights
immortalized in The Sound of Music, as well as the Old Town and
lovely Mirabell Gardens.
DAY 4 Transfer to Linz and before you join your Suite Ship®SM
in the afternoon choose your activity: a Guided Tour of Linz,
a Contemporary History Tour, or a hike to Mt. Pöstlinberg.

ADD SALZBURG AREA AFTER YOUR CRUISE

DAY 1 Disembark your Suite Ship in Linz and choose your activity:
a Guided Tour of Linz, a Contemporary History Tour, or a hike to Mt.
Pöstlinberg. Join a motorcoach transfer to Salzburg in the afternoon.
Then, choose between a Guided Tour of the city or a bike tour to
Hellbrunn Palace.
DAY 2 Enjoy a guided visit of the Hallein Salt Mine. Enter this
mesmerizing subterranean world and wander through a portion of
the 65 kilometers (40 miles) of tunnels.
DAY 3 Enjoy free time before your transfer to stay overnight in Munich.
DAY 4 Your vacation ends with breakfast this morning.

YOUR AVALON YOURWAY VACATION INCLUDES:
Guided sightseeing with an expert Local Guide, transfer to or from
your Suite Ship, superior accommodations with breakfast.
Superior Hotel: Salzburg—Radisson Blu Altstadt* (D); Munich—Sofitel
Munich Bayerpost* (D). *or similar
Salzburg extension is offered on the following cruises: Active &

Discovery on the Danube

For full itinerary details, visit our website.

AvalonWaterways.com
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YOUR SHIP HAS
COME IN

3
2

1

1

2

3

4

Observation Lounge

Panorama Bistro

Panorama Lounge & Bar

Sky Deck

Breathe in the peaceful pace
and perfect vantage point on
the river while relaxing in our
Observation Lounge. Stretch
out with coffee, wine, or
whatever you please to watch
the scenic shorelines, hills, and
valleys float by.

The ideal spot for a casual
dinner in a social setting to
mingle with your traveling
companions and fellow Avalon
guests. Enjoy a buffet of select
dishes and beverages.

Enjoy cozy seating, panoramic
windows, and a dance
floor to enjoy the evening’s
entertainment or unique
artisan demonstrations. Visit
the Panorama Bar for your
favorite libation—or to try
something new by our creative
mixologists.

The perfect place to take in the
sights of the passing landscape
or mingle with fellow travelers.
Features a whirlpool and
seating galore to soak up the
sun or drink in the moonlight.
Bring your appetite to the Sky
Grill for made-to-order dishes
to enjoy as you watch the
world go by.
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6
7

5

Take a virtual tour
of our Suite Ships at
AvalonWaterways.com
®

5

6

7

8

Dining Room

Adventure Center

Fitness Center

Club Lounge

From morning breakfast to
elegant dinners, Avalon frees
your taste buds from the
ordinary. In this glass-walled
dining room, you’ll savor local
flavors (and familiar favorites,
should you crave them) as
well as our Avalon Fresh menu
offerings. Every meal is a part
of the journey.

Find the gear, maps, and more for
active pursuits on ship and off.
Check out a bike, grab a Nordic
walking stick and head up to a
fortress on a hill, or join a guided
run. Whether you’re looking
for a yoga class on deck or an
optional canoe excursion, your
Avalon Adventure Host can make
it happen.

Just because you’ve gone on
vacation, doesn’t mean your
fitness regimen has to. Visit
our fully equipped Fitness
Center for a great workout
on your schedule. Get your
crosstraining in with a bike,
treadmill, and weights.

Our beautiful airy and open
lounge features a 24-hour
self-service beverage station
offering complimentary
premium coffee, decaffeinated
coffee specialties, cappuccinos,
lattes, hot chocolate, and a
selection of teas. Cookies are
available throughout the day.

AvalonWaterways.com
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AVALON SUITE SHIPS

®

AVALON ILLUMINATION ® (2014), AVALON EXPRESSION ® (2013)
Passengers: 166 | Crew Members: 47 | Length: 443 ft. | Decks: 4
Royal Suites: 2 (300 sq. ft.) | Panorama SuitesSM: 65 (200 sq. ft.) | Deluxe Staterooms: 16 (172 sq. ft.)
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DECK PLAN
1
Sky Lounge
2
Navigation Bridge
3
Sky Grill
4 Whirlpool
5	Premium Lounge
Chairs and Shade
Awnings

18

CATEGORIES
6
7
8
9
10
11
12

Deck Game Area
Observation Lounge
Panorama Bistro
Panorama Lounge
Bar
Reception
Adventure Center

13
14
15
16
17
18

Lobby
Elevator
Club Lounge
Galley
Dining Room
Fitness Center

Royal Suite
Cat. P
Cat. A
Cat. B
Cat. D
Cat. E

Royal Deck | Royal Suites
Royal Deck | Panorama Suites
Sapphire Deck Forward | Panorama Suites
Sapphire Deck Aft | Panorama Suites
Indigo Deck Aft | Deluxe Staterooms
Indigo Deck Forward | Deluxe Staterooms

SK Y DECK
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AVALON SUITE SHIPS

®

AVA LON P OET RY I I ® ( 2 0 14)
Passengers: 128 | Crew Members: 37 | Length: 361 ft. | Decks: 4
Royal Suites: 2 (300 sq. ft.) | Panorama SuitesSM: 50 (200 sq. ft.) | Deluxe Staterooms: 12 (172 sq. ft.)

ROYAL DECK (POETRY II)
326 324 322 320 318

15

326 324 322 320 318

316
316

314 312

310

314 312

308

310

306

308

306

14

304 302
304 302

10

11
13

9

12

8

7

326 324 322 320 318 316 314 312 310
308
306 304 302
327 325 323 321 319 317 315 313 311 309 307 305 303 302
327 325

323 321

319

317

315

313

311

309 307 305 303 302

327 325

323 321

319

317

315

313

311

309 307 305 303 301

226 224 222 220 218

216

214 212

210 208 206 204 202

226 224 222 220 218

216

SAPPHIRE DECK (POETRY II)

214 212

210 208 206 204 202

226 224 222 220 218 216 214 212 210 208 206 204 202
225 223 221 219 217 215 213 211 209 207 205 203 201
225 223

221

219

217

215

213

225 223

221

219

217

215

213

211

209 207

205 203 201

211

209 207

205 203 201

17

112DIGO
110 108
106 104
102
IN
DECK
(POETRY

16

II)

112 110 108 106 104 102
112 109
110 107
108 105
106 103
104 101
102
111
111

109 107 105 103 101

111

109 107 105 103 101

DECK PLAN
1
Sky Lounge
2
Navigation Bridge
3
Sky Grill
4 Whirlpool
5	Premium Lounge
Chairs and Shade
Awnings

18

CATEGORIES
6
7
8
9
10
11
12

Deck Game Area
Observation Lounge
Panorama Bistro
Panorama Lounge
Bar
Reception
Adventure Center

13
14
15
16
17
18

Lobby
Elevator
Club Lounge
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TAKE A VIRTUAL TOUR OF OUR SUITE SHIPS AT AVALONWATERWAYS.COM

®

AVALON SUITE SHIPS
ROYAL S UITE S , PANOR A M A S U I T ES SM & D ELU XE S TAT EROOM S
ROYAL SUIT E S

300 SQ. FT.

Floor-to-Ceiling
Sliding-Glass
Door

ROYAL DECK

Wall-to-Wall
Panoramic
Window creating
an Open-Air
Balcony

Entryway
Door

Soundproof Separation Walls

PA NORAMA SUITE S SM

200 SQ. FT.

ROYAL & SAPPHIRE DECKS
Category B, A, P

Window
Wall-to-Wall
Panoramic
Window creating
an Open-Air
Balcony

Entryway
Door

Soundproof Separation Walls

D ELUXE STAT E ROOM S

172 SQ. FT.
INDIGO DECK
Category D & E

Entryway
Door
Windows

Soundproof Separation Walls

AMENITIES

•C
 omfort Collection BedsSM, featuring premium
memory foam mattress toppers with special
construction for increased air flow and ventilation
and a choice of four firmness selections—from
extra firm to pillow-top soft
• Egyptian

super-combed cotton linens, blankets &
European-style duvets
• Soft & firm pillows
•C
 hoice of bed configuration—two twins or one
queen or (Royal Suite only) one king
• Nightly turn-down service
• Bathrobes & slippers
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• Bedside tables with reading lamps

• Well-stocked minibar

• Large private bathroom featuring full shower with
glass door, hairdryer & premium L’Occitane® bath
products

• USB Ports

• Spacious 3-door closets with shelves for ample
storage
• Easy under-bed luggage storage
• Flatscreen satellite TV with movie channel & builtin alarm clock
• Writing desk/vanity with mirror & comfortable chair
• Complimentary Wi-Fi access
• Direct-dial telephone

• In-room safe
• Individual climate control
• Continental breakfast & beverage room service
available
• 11’ Wall-to-Wall Panoramic Window—50% wider than
industry standard (Panorama & Royal Suites only)
• Wall-to-Wall Panoramic Window opens to create
a large Open-Air BalconySM (Panorama & Royal
Suites only)

WHAT TO KNOW BEFORE YOU GO
YOU ALWAYS KNOW WHAT YOU GET
OUR CRUISE ITINERARIES TELL YOU EXACTLY WHAT’S INCLUDED
Read our cruise descriptions and you’ll understand the real value we offer.
Each day’s agenda is described as CLASSIC, DISCOVERY, and ACTIVE tours,
excursions, and activities, so you know exactly what’s included in the price.
You can preview, select, and pre-purchase your optional excursions and
any sightseeing alternatives (where available) at AvalonWaterways.com/
MyAvalon.

HAND-SELECTED HOTELS
Avalon is proud to be associated with some of the world’s finest hotels,
most of which are deluxe (D), moderate-deluxe (MD), superior first-class
(SF), or first-class (F) establishments.
In remote areas, there may be no hotels available in these categories, so
we choose the best available (BA) hotels. Each hotel is rated following
standards set by the independent Hotel & Travel Index and by national
tourist boards. Hotels are listed for cruises that include land itineraries and
for YourWay extensions. It may be necessary to substitute with an alternate
hotel of equivalent standard in some instances. Your travel documents will
list hotel addresses with telephone numbers, plus you can find more details
on our website.

THE FINEST TEAM OF TRAVEL EXPERTS
With Avalon, you benefit from the expertise we bring to every vacation.
We set very high standards and are dedicated to selecting the right Cruise
Directors, Adventure HostsTM, Local Guides, and Local Hosts®. These experts
are from the region through which you’re traveling, and they share their
vast knowledge of the areas and help you maximize each moment. Beyond
the professionals you meet on vacation are the men and women working
diligently behind the scenes. Our extensive technical support network
carefully monitors vacations in progress, ensuring your trip goes smoothly
and allowing us to deliver unique, quality travel experiences every time.

GET MORE FROM YOUR MONEY
OUR PRICE GUARANTEE*
You want value for your money—and protection from any surprises.
We put your mind at ease against price increases. After booking with us, simply
confirm your booking with a full, per-person deposit and you are protected
against any land/cruise price increases due to currency fluctuations. Want the
same guarantee for both international and intra-vacation airfare? No problem.
Provide your full air deposit for Flex Air and/or intra-vacation air purchased
through Avalon along with your land/cruise deposit and you are protected
against any airfare or fuel-surcharge increases. If you choose Instant Purchase
Air, your full air payment locks in your price.
Some of our itineraries indicate “Vacation departures in 2021 are subject to price
and itinerary modifications.” Full details of all our 2021 itineraries will be available
in February 2020, and will include any necessary changes to itineraries shown in
this brochure. If there are changes to your 2021 itinerary, you have the right to
cancel your reservation without penalty within 7 days of notification of our new
published itinerary.
Our vacation prices listed are per person and based on double occupancy. They
do not include airfare, unless specifically noted on the itinerary pages. If there
are single room supplements, they are listed when applicable. Single rooms are
not available on all vacations.
*Please see the Terms & Conditions for full information on our Pricing Policy and
applicable guarantees, as well as deposit, final payment, and cancellation terms.

OUR CREW IS READY FOR YOURS.

cruises to some of the most popular and unique destinations in Europe.
Aboard all our vessels, guests enjoy today’s luxurious comforts and all the
right inclusions. On land, we offer more included sightseeing and special
inside visits than any other river cruise operator—all of which lead to a
pleasing experience for even the most selective groups.
We offer custom itineraries, tandem charters, and the opportunity for
exclusive excursions and onboard events personalized for your group.

SAVE BY FORMING YOUR OWN GROUP
If you form your own group for any Avalon Waterways cruise, one person travels
free in a group of 16. This group rebate does not apply to any international or
intra-vacation flights. Free land and cruise arrangements are credited at the twin
rate; single room and stateroom supplements must be paid in full.

MORE WAYS TO ENHANCE YOUR VACATION
EXTEND YOUR VACATION ON LAND BEFORE OR AFTER YOUR CRUISE
Vacation your way when you stay a little longer before or after your
cruise. With a number of YourWay options, we make it easy to extend your
river cruise vacation with land itineraries that are perfectly suited to your
preferences. Choose from three YourWay travel styles before or after your
cruise—an Avalon land extension that offers expert guided sightseeing
with plenty of free time too; a Monograms independent vacation package
complete with your own Local Host to assist you with guidance, tips, and
arrangements throughout your stay; or a Globus escorted vacation tour
with dedicated coach driver, Tour Director, and certified Local Guides.
No matter which YourWay extension you choose, we take care of
seamless details like to or from ship transportation and superior hotel
accommodations in the world’ most fascinating cities—from Paris to
Prague; Budapest to Berlin, and many more.

MyAVALONSM
You can personalize your travel experience by selecting and pre-purchasing
optional excursions online via MyAvalon. These are designed to enhance
your experience and are scheduled perfectly within your itinerary. You can
also select your alternative included sightseeing choice and pre-purchase
Celebration Packages.
As an active member of the USTOA, Avalon is
required to post $1 million with USTOA to be
used to reimburse, in accordance with the
Terms & Conditions of the USTOA $1 Million travelers Assistance Program, the
advance payments of Avalon customers in the unlikely event of bankruptcy,
insolvency, or cessation of business. The $1 million posted by Avalon and
shared among its affiliates may be sufficient to provide only a partial recovery
of the advance payments received by Avalon. More details of the USTOA
travelers Assistance Program and a list of affiliates may be obtained by writing
to USTOA at 345 Seventh Avenue, Suite 1801, New York, New York 10001, by
emailing information@ustoa.com, or by visiting USTOA.com.

SPECIAL NOTE FOR TRAVEL AGENTS
BOOKING A VACATION WITH THE GLOBUS FAMILY OF BRANDS
COULDN’T BE EASIER
• Use our Online Reservation System at GlobusFamilyPartner.com
• Call our Travel Consultants at 800.221.0090
Please have each traveler’s exact name, date of birth, gender, and
nationality as it appears on his/her passport, as well as traveler phone
and e-mail contact ready when booking.

AVALON GROUP CRUISES: CROWD-PLEASING VACATIONS FOR
GROUPS OF 8 OR MORE.
Whether you’re planning a vacation for a family reunion, a significant
occasion, or a special interest group, there’s nothing more special than an
Avalon river cruise. Avalon offers exciting group cruises and private charter

AvalonWaterways.com
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LOW AIR-INCLUSIVE PRICES & FREE AIRPORT TRANSFERS
GOOD REASONS TO BOOK YOUR FLIGHTS WITH AVALON:

FREE AIRPORT TRANSFERS

• Free airport transfers included on published brochure dates
• Air coordinated with vacation dates/arrival and departure times
• Competitive prices with no hidden fees for choice of air schedule, date
deviations, stopovers, or matching air with traveling companions

When you book your Avalon cruise air-inclusive, transfers from/to the airport
to/from your start/end hotels or cruise ship are included on brochure dates.
This can be a substantial savings, as a taxi transfer in some cities is as much
as $85 each way. Transfers will be provided only if confirmed by Avalon.
Look for confirmation of your transfer in your Important Travel Documents.

COMPETITIVE PRICES
As a completely independent cruise operator, we have no ties to any one
airline. We have negotiated the lowest possible airfares with the world’s
finest carriers on behalf of our travelers. Plus, Avalon’s buying power
generally means better rates for you.

AIR OPTIONS
Avalon offers two air options: Flex-Air and Instant Purchase Air. Flex-Air allows
flexibility if you want to make changes to your vacation schedule. Instant
Purchase Air may offer additional airline options but has more restrictions. Flex
Air is available for Europe vacations with return air outside of 331 days under
the Early Airfare Price Guarantee. Early Airfare Price Guarantee locks in a price
that is guaranteed not to increase. Flight schedules are unavailable with Early
Airfare. Schedules will be confirmed when your air departure date is within
331 days to departure. At that time, the best air price will be utilized and a new
invoice with the air cost and confirmed schedule will be sent. If the guaranteed
price is the lowest, the schedule with the lowest fare per contracted classes of
service will be booked. Any voluntary change to the confirmed flights negates
the guaranteed price and is subject to air pricing at the time of the change.
Air-inclusive price quotes will include all government-imposed taxes and fees
applicable at the time of booking and will be shown as a Total Amount. (Please
see “Applicable Airfare Taxes & Fees” section that follows.)

GUARANTEED AIR-INCLUSIVE PRICES
Once your airfare is confirmed by Avalon, and Avalon has received your full land
and air deposits*, your air-inclusive price is guaranteed. This protects you from
any airfare increases. Because we lock in our airfare prices with your full deposit,
we may ticket your booking immediately. Therefore, any subsequent changes
or revisions to airline reservations at your request after deposit is received may
result in airline change fees. Generally, these fees are up to $300, but in some
cases, may be up to 100% of the ticketed price. Please ask if any such charges
apply before making changes, as all changes at your request are payable by you.
Flights are only available to passengers traveling from the United States and
only when booked in conjunction with a land/cruise vacation (i.e., air-inclusive
vacation). An additional non-refundable $300 flight deposit is required for
Flex-Air bookings. Instant Purchase Air requires air payment in full at time of
booking plus a non-refundable per person service fee of $30 for North/Central
America, $50 for Europe/Middle East, and $80 for all other international
destinations. Once booked, Instant Purchase Air is non-refundable and nonchangeable. Some vacations may only offer one air type option.

HASSLE-FREE BOOKING
With Avalon, think of your entire vacation as one-stop shopping. Rather than
spending hours researching flight options to coordinate with your vacation
dates, let us handle the work. And when we book your flights, if there are any
changes to your vacation schedule, we make the flight changes for you (subject
to airline revision fees and/or airline-imposed change or cancellation fees.

SELECTING YOUR FLIGHTS
In most cases, you’ll be offered a choice of carriers and flight schedules as well
as price points to choose from when selecting your flights. Your schedule will
be provided to you at the time of booking (schedules are subject to change by
carriers). Since seats for our low-cost airfares fill quickly, we urge you to book
early. Air-inclusive reservations cannot be made later than 10 days prior to
departure. Additional rules may apply. Ask your Travel Consultants for details.

TRANSPORTATION SECURITY ADMINISTRATION (TSA)
REQUIREMENTS
Due to increased travel security around the world, the Transportation Security
Administration (TSA) requires all passengers to provide their full name as it
appears on their government-issued ID the passenger plans to use when
traveling, date of birth, and gender. Known traveler number and redress number,
if applicable, can also be provided. This information is required within 10 days of
booking air with us.

RECEIVING YOUR ETICKET
Your eTicket receipt is published within your travel documents and will be
sent two to three weeks prior to vacation departure. Based on availability,
a service charge per reservation will be added for documents requested
in advance, early air ticketing, and/or for 2 day delivery or for delivery to
multiple addresses. For late bookings, travel documents, including the
eTicket receipt, are sent after final payment is received. Special service
requests such as special meals may be done by your Travel Agent directly
with the air carrier.
Please retain your ticket copy and boarding passes in the event you need
them later for proof of your flights (to accumulate frequent flyer miles, for
example). We are unable to supply ticket copies after your return. Some fare
types may restrict or only allow partial mileage account accrual.

SECURING SEAT ASSIGNMENTS

*Please see the Terms & Conditions for full information on our Pricing Policy and
applicable guarantees, as well as deposit, final payment, and cancellation terms.

The best available seats are requested at the time of the reservation. Not all
air segments allow for advance seat assignment, and may be reserved only
at airport check-in or for purchase from the airline.

APPLICABLE AIRFARE TAXES & FEES

Frequent flyer mileage accrual and seat assignments prior to travel are not
guaranteed by Avalon, and are subject to specific airline policies. Additional
airline-imposed fees for seat assignments may apply and are not included in
your total package cost. Please refer to carrier websites for seat assignment
policies and applicable pricing.

Air-inclusive price quotes will include all government-imposed taxes and
fees applicable at the time of booking and will be shown as a Total Amount.
The total airfare price, the base airfare price, and the applicable government
taxes and fees are broken out line-by-line and shown on the invoice after
your travel is booked. Additional airline fees for baggage may apply and
are not included in the total amount. Please refer to our website or carrier
websites for current baggage pricing information. For return travel from
some countries, international travelers are required to pay entry and/or exit
fees at the airport. These fees will be collected by the local government
and are payable by the traveler at time of travel. Your confirmation booking
information will contain information about these fees.

BUSINESS CLASS/PREMIUM ECONOMY UPGRADES AVAILABLE
Business class and/or Premium Economy upgrades may be available for
purchase, either round trip or one-way for most of our itineraries using
either Flex Air or Instant Purchase Air. Upgrades may be subject to increased
air deposits, and price quotes will be provided at time of request.
NOTE: USA connection flights and intra-Europe flights typically do not have
upgraded cabins available in conjunction with international upgraded service.
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WE ALSO ACCEPT YOUR RESERVATION WITH NO AIR INCLUDED
While booking your vacation air-inclusive gives you all the advantages
described here, you can also make independent flight arrangements on
regularly scheduled direct flights (but not chartered flights) and reserve
our airport transfer service. Please contact your Travel Consultant
about restrictions, availability, and prices at the time of booking and fax
(303.703.7060) or send a photocopy of your air itinerary with arrival and
departure flights and dates, plus your Avalon invoice number, to the
Avalon Transfer Department. Flight details should be sent apart from other
correspondence or payment and must be received no later than five weeks
prior to departure.

FREQUENTLY ASKED QUESTIONS
WHAT SIZE CAN MY SUITCASE BE?
Your single bag should have dimensions not exceeding 30"x21"x11" and
weight not exceeding 50 lbs (22 kg). We regret that we are unable to
accept a second suitcase or any luggage exceeding these limits on any
Avalon vacation outside of Europe. Some vacations have more restrictive
regulations than these listed above. Please refer to your travel Documents
for more information.
Please note that air carriers, cruise lines, and other forms of transportation
may have other restrictions and requirements, including weight, and
we recommend that you contact the suppliers directly for additional
information. Some airlines also charge fees for checked baggage, and these
fees are not included in the vacation or airfare package price. Check with
your airline directly for baggage information and regulations. Avalon is not
responsible for additional baggage fees imposed by air carriers.

WHEN WILL I RECEIVE MY TRAVEL DOCUMENTS?
Your travel documents and e-ticket receipts provide you with complete
itinerary details, travel tips, and much more regarding your upcoming trip.
With paperless e-documents and our mobile GO apps, you can access your
documents, directions, and local information anytime, anywhere online.
Printed documents, if you prefer, are delivered via FedEx approximately 2-3
weeks prior to departure, provided full payment and all required passenger
information has been received.

WHAT IS TRAVEL PROTECTION?
Travel Protection offers comprehensive protection for your travel
investment. In addition to excellent trip coverage and cancellation
protection, the plan includes a Cancel for Any Reason Waiver Benefit that
allows for cancellations up to 24 hours prior to departure (or prior business
day, whichever is farther out) for any reason. In the event cancellation is
for a non-covered reason under Travel Protection, the cancellation penalty
retained by Avalon, minus the Travel Protection payment, will be reimbursed
under the Cancel for Any Reason Waiver Benefit in the form of Travel
Certificates valid for travel within two years from the original cancelled
vacation start date. This Cancel for Any Reason Waiver Benefit does not
cover Instant Purchase Air or independently purchased air.

WHEN CAN I PURCHASE OPTIONAL EXCURSIONS?
You can learn about the optional excursions available on your Avalon
vacation, including cruises that offer Monograms and Globus extensions,
by visiting AvalonWaterways.com/MyAvalon. A complete listing will also
be available in your travel documents. Optional excursions are available
for purchase online in advance from 90-4 days prior to departure. We
recommend you book early to secure your reserved space.

NOTE: Optional activities and excursions are subject to change and
may not be available as described; please visit our website for up-to-date
information, including Terms & Conditions and details regarding payment.

WHY AM I ASKED TO GIVE MY PASSPORT NAME, GENDER & DATE OF
BIRTH WHEN BOOKING FLIGHTS?
Due to increased travel security around the world, the Transportation
Security Administration (TSA) requires airlines to collect this information in
accordance with the Secure Flight Program enacted by the U.S. Department
of Homeland Security. TSA information must exactly match the full name
as it appears on their government-issued ID the passenger plans to use
when traveling, date of birth, and gender. If this information is not accurate,
you may not be allowed to board the plane. It is important to provide this
information accurately at the time of booking, as any changes to your
air booking, which includes spelling, could be subject to a change fee,
penalties, higher fares, new schedule, and/or cancellation.

HOW IS MY AIRFARE PRICE DETERMINED IF I PURCHASE FLIGHTS
THROUGH AVALON?
In most cases, you’ll be offered a choice of carriers and flight schedules
as well as price points to choose from when selecting your flights. Your

schedule will be provided to you at the time of booking (schedules are
subject to change by carriers).

WHY IS MY CONTACT INFORMATION COLLECTED WHEN I BOOK?
There may be times when unforeseen events beyond our control impact
travel schedules and potentially disrupt your vacation. These include,
but are not limited to, severe weather conditions, acts of nature, and
government travel advisories. Under such circumstances, it is critical that
Avalon be able to contact you immediately and reliably—including nights,
weekends, and holidays—to make sure we’ve informed you of any possible
changes to your travel. Additionally, the care and safety of our guests have
always been our highest priority. There may be a need to contact you while
on the trip or to contact someone back home due to an unforeseen event
that happens while on the trip. Therefore, in addition to pre-trip contact
information, we also require an emergency contact name and number, as
well as an on-trip phone number for all travelers.

WHY AM I ASKED TO PROVIDE MY AIRLINE TICKET NUMBER FOR
FLIGHTS THAT WERE BOOKED INDEPENDENTLY OF AVALON?
Avalon utilizes bulk contracts for our air services, which includes intravacation air offered on many of our vacations. Depending on the
destination, our contracts require us to provide the international ticket
number in order to issue the intra-vacation air tickets. If this information
is not obtained, either the intra-vacation air or the entire vacation will be
cancelled.

DO I NEED A PASSPORT & A VISA?
When traveling outside the United States, a passport is required for U.S.
citizens. Some countries require a visa. All travelers should consult with
appropriate consulates or a visa provider service to determine if any visas
are needed. Proper travel documentation is the responsibility of the traveler.

HOW DO MONOGRAMS & GLOBUS VACATIONS DIFFER
FROM AVALON?
Avalon is a cruise vacation with a Cruise Director and Globus is an inclusive
escorted tour with a Tour Director, both of which follow a set itinerary.
Monograms vacations, including the package added to your cruise, are
independent stays in major cities and destinations that include hotel
accommodation with breakfast, guided sightseeing, transportation between
cities, and the services of a Monograms professional Local Host®.

HOW DOES AVALON HANDLE ITINERARY DISRUPTIONS?
Mother Nature (water levels and weather conditions), man-made conditions
(maintenance or repair of locks that all ships must pass through), as well
as logistical obstacles due to labor strikes, technical failures, or natural
elements can create unforeseen disruptions to river navigation.
Avalon’s extraordinary expertise in river cruising keeps us prepared for all
such unlikely disruptions or delays—with your comfort and convenience
always our paramount priority.
Our dedicated ground team, fleet of comfortable motorcoaches, long-term
relationships with quality hotels, and a global tour operations network allow
us to quickly address any changes (other than minor deviations stated in our
“Terms and Conditions”) that require alternative plans during your cruise.
Avalon’s 100% Suite Ship fleet will often make it possible to transfer our guests
to a sister ship—when technical issues occur or water level disruptions are
unchanged after 48 hours—for seamless accommodations and expedited
continuation of your journey. Each circumstance is assessed as unique,
based on our more than 90 years of experience in travel touring. With regular
updates via a variety of channels, such as social media, email and MyAvalon,
we provide complete transparency and valuable information for our guests.
Before, during, and after your Avalon Waterways cruise, we are dedicated
to your safety, comfort, and convenience. With our contact-information
policy at the time of your booking, to swift resolution protocols during your
cruise, to ease of post-cruise communication with travelers’ services, your
satisfaction and comfort remain our commitment to you.
AvalonWaterways.com
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TERMS & CONDITIONS
PLEASE READ CAREFULLY
1.
The purchase/payment of any travel services offered by Group Voyagers,
Inc., authorized to do business as Avalon Waterways, Monograms and Globus
(herein after “Avalon”), constitutes a contractual arrangement between the
Passenger (“you”) and Avalon, and represents your acceptance of the Avalon
Terms & Conditions. You must be at least 18 years of age to make a booking. As
the lead passenger, you accept, and confirm you have authority and consent to
accept, these Avalon Terms & Conditions for yourself and all members of your
traveling party.
2.
Terms & Conditions are accurate at time of printing, and are subject to
change prior to booking. You are advised to check on the websites or to request
the latest version of the Terms & Conditions from your travel agent or Avalon
prior to booking your vacation.
TO MAKE A RESERVATION
3.
To make your reservation, see your travel agent, visit AvalonWaterways.
com, or call Avalon at 1.877.380.1540
VACATION AGREEMENT
4.
Payment of the deposit indicates you have read and accepted these
Terms & Conditions. Your booking is not confirmed until the deposit is processed
by Avalon and you receive a confirmation invoice.
CRUISE DEPOSIT
5.
A $250 non-refundable, non-transferable, per person, per vacation deposit
is required to reserve space for you, with limited exceptions, as noted below.
CRUISE FINAL PAYMENT
6.
Final payment for your vacation is due 90 days prior to commencement
of services. Within the final payment date, payment in full is required at time of
booking to reserve space. Reservations (land, cruise, and air) are canceled if
final payment is not received by the due date; cancellation penalties apply, as
noted below. For group reservations, travel agents should refer to the Group
Policy, which will be provided to you by Avalon upon request and is also located
on the Travel Agent Portal.
INVOICING
7.
You are responsible for verifying that everything on your invoice is
accurate and complete, including dates of travel, options selected, and that each
name matches the relevant passport. Avalon cannot accept responsibility if we
are not notified of inaccuracies within 5 days of sending out the invoice. Changes
are subject to the fees and penalties noted below. In the case of billing errors,
Avalon reserves the right to re-invoice you with correct pricing.
FORM OF PAYMENT
8.
Avalon accepts checks, money orders, Visa, MasterCard, Discover/
Novus, and American Express.
SUBJECT TO CHANGE ITINERARIES
9.
Vacation departures in 2021 are subject to itinerary modifications. Full
details will be available in February 2020. Passengers have the right to cancel
their reservation without penalty within 7 days of notification in the event of
itinerary modifications for departures in 2021 prior to the release of the 2020
brochure. Vacations with Instant Purchase Air will receive full refunds for
changes to vacations or vacation dates in 2021 with the release of the 2020
brochure, providing notification of cancellation is received within 7 days.
BOOKING CANCELLATIONS & CANCELLATION FEES
10. If a booking cancellation is received by Avalon prior to the final payment
date of your vacation, your non-refundable cruise deposit and Travel Protection
payments will be retained in addition to your Flex-Air deposit, Instant Purchase
Air payment and service fee, and/or intra-vacation air deposit or payment.
11. For individual reservations, the following per person cancellation fees
apply for cancellations within final payment date. Total price does not include
discounts, promotions, or special incentives. (For group reservations, refer to
the Group Policy.)
12. Travel Protection payments are always non-refundable once purchased,
and will be added to the cancellation fees noted below.
STANDARD CANCELLATION FEES
•
90-60 days prior to commencement of services: 35% of total price*
•
59-30 days prior to commencement of services: 50% of total price*
•
29-1 days prior to commencement of services: 80% of total price*
•
On departure day and later: 100% of total price*
13. *Total price does not include any Instant Purchase Air or Instant Purchase
Air service fees, which are non-refundable after 24 hours from purchase.
14. Cancellation fees may also apply to any additional services, including extra
night accommodations, independently supplied services, and optional excursions
reserved prior to, during, and after the tour. If flight changes, including but not
limited to flight cancellations or name changes, are requested after full cruise
and air deposits are received, revision fees, change fees, or airline cancellation
fees will apply (see “Revision Fees” below). In many instances, airline revision or
change fees can be up to $300, but in some instances may be up to 100% of the
ticket price. Cancellation penalties will be quoted at time of cancellation.
YOUNG PASSENGER RESTRICTIONS & DISCOUNTS
15. Passengers who are under 18 years old on the departure date must be
accompanied by an adult throughout the vacation, and are requested to share
an adult’s accommodation. There are no connecting staterooms on Avalon
Waterways. Children under 8 years of age are not allowed on any Avalon
vacation. For any special requirements regarding airline tickets for children,
contact your airline directly.
16. There are no discounts for young passengers on Avalon cruise vacations.
AIR ARRANGEMENTS
17. Airfare may be purchased through Avalon for travel originating from
the United States. All carriers are independent operators and are not owned,
managed, or operated by Avalon. Your airline ticket is a contract between you
and the air carrier only, even if you purchase through Avalon. By purchasing your
air services through Avalon, you waive all liability for Avalon for such air services.
18. Avalon is not responsible if an airline cancels, reschedules, or delays
a flight for any reason. If you purchased air through Avalon, we will try to
assist in making new arrangements, providing you have not already checked
in with your airline for your first flight segment. After check-in, you must work
with the airline directly to reach your destination or to make any alternate
arrangements, including amendments to return services. Airline fees often
apply for modifications to air schedules not related to airline-imposed flight
cancellations, reschedules, or delays. These fees will be payable to the airline
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directly at time of request.
19. If you miss your departure flight or connection, it is your responsibility
to work with the airline on which you are ticketed to reach your destination. No
refunds will be provided by Avalon for portions of trips missed due to canceled,
rescheduled, or delayed flights after airport check-in, nor is Avalon responsible
for any additional expenses you may incur prior to joining your trip if you miss
your departure flight or flight connection.
20. For air purchased through Avalon, if any air schedule requires an
overnight stay in a gateway city, Avalon can assist you with hotel reservations;
however, the cost of the overnight stay (including but not limited to hotel and
meals) is your expense. Air routings are subject to availability. Routings are not
guaranteed and are subject to change at any time.
21. If you make your own flight arrangements, Avalon will not be responsible
for any loss resulting from cancellation or changes in international gateways,
itineraries, or travel dates. We recommend that you do not purchase airline
tickets with high penalty charges for changes.
AIR OPTIONS
22. Flex-Air and Instant Purchase Air: Flex-Air allows flexibility if you want
to make changes to your vacation schedule; Instant Purchase Air may offer
additional airline options but has more restrictions. Some vacations may only
offer one air option.
AIR-INCLUSIVE VACATIONS & FINAL PAYMENT
23. Additional deposits or payments are required for international air added to
the start and/or end of your vacation and/or for intra-vacation air, as specified in
the itinerary (“air-inclusive vacations”). Air-inclusive vacation pricing is guaranteed
upon receipt of full cruise plus air deposit or cruise deposit plus full airfare price,
depending on type of airfare purchased (Flex-Air or Instant Purchase Air).
24. Flex-Air: A $300 non-refundable, non-transferable, per person air
deposit is required at time of booking a Flex-Air air-inclusive vacation package.
Applicable cruise deposit, as above, is also required at time of booking. Once
ticketed, cancel/change penalties of at least $300 per person up to 100% of the
air price will apply.
25. Instant Purchase Air: Full air payment plus a non-refundable service fee
($30 per person North and Central America, $50 per person Europe/Middle
East, and $80 per person for all other international destinations) is required,
and will be included in the quote, at time of booking for Instant Purchase Air
booked in conjunction with an Avalon vacation. Applicable cruise deposit, as
above, is also required at time of booking. Once booked, Instant Purchase Air is
non-changeable and non-refundable after 24 hours from purchase.
26. Air-inclusive packages (Flex or Instant Purchase) are only available from
the United States.
27. Intra-Vacation Air: Intra-vacation air may be Flex-Air or Instant Purchase
Air and will be advised at time of booking. For intra-vacation Flex-Air, an
additional $250 per person, non- refundable, non-transferable air deposit is
required. For intra-vacation Instant Purchase Air, full air payment plus a nonrefundable service fee ($30 per person North/Central America, $50 per person
Europe/Middle East, and $80 per person for all other international destinations)
is required, and will be included with the quote, at time of booking for intravacation Instant Purchase Air booked in conjunction with an Avalon vacation.
Applicable cruise and Flex-Air deposits or Instant Purchase Air full payments,
as above, are also required at time of booking.
28. Air-inclusive vacations include all taxes, fees, and fuel surcharges. These
taxes and fees include:
•
September 11th Security Fee up to $11.20 per person
•
Passenger facility charges up to $18 per person
•
Federal domestic flight segment fees up to $4.10 per segment
•
All U.S. and international arrival and departure and other governmentimposed fees added by the airlines and applicable at the time of booking
AUTHORITY TO REMOVE OR REFUSE PASSENGERS
29. In the sole discretion of Avalon or the Ship’s Operator or the captain,
Avalon may refuse transport to any passenger or may require any passenger
to disembark if it is reasonably believed that the passenger (1) is dangerous to
others or to himself or herself; (2) has engaged in, is engaged in, or is threatening
to engage in behavior that may adversely affect the safety, security, comfort,
enjoyment, or well-being of other passengers or crew members, including, but
not limited to, behavior that is disruptive, verbally abusive, physically abusive,
obnoxious, harassing, discriminatory, or obscene; or (3) has failed or refused or
is failing or refusing to following Avalon’s rules and procedures or the instructions
of Avalon, its representatives, or the crew members. In the event a passenger
is removed, such passenger may be left at any port or place the ship calls
without any liability to Avalon or its representatives. Avalon shall not be required
to refund any portion of the fare paid by any passenger who is removed under
the terms of this paragraph, nor shall Avalon be responsible for expenses for
lodging, medical care, meals, transportation, or any other expenses incurred by
the passenger. Avalon shall be entitled to recover from the passenger any costs
or expenses incurred by Avalon, its representatives, or the crew members in the
removal of the passenger or the exercise or enforcement of this clause.
BAGGAGE ALLOWANCE & LIABILITY
30. Porterage at hotels for one suitcase per person is included in the vacation
price. Airport/train station porterage is not included, unless otherwise specified
in your Travel Documents. Be prepared to carry your own suitcase on and
off airplanes and trains and through airports and train stations. Regulations
within most airports require passengers to handle their own luggage through
Immigration & Customs.
31. Your single bag should have dimensions not exceeding 30"x21"x11" and
weight not exceeding 50lbs (22kg). We regret that we are unable to accept a
second suitcase or any luggage exceeding these limits on any Avalon vacation
outside of Europe. Some vacations have more restrictive regulations than those
listed above. Refer to your Travel Documents for more information.
32. Air carrier restrictions may vary from the limitations listed above. Size and
weight limitations for carry-on and checked baggage vary from airline to airline
and even according to destination. While making an air-inclusive booking, you
will be provided with baggage fee information. After booking an air-inclusive
booking, up-to-date information on carrier-specific standard checked baggage
allowance (including size and weight limitations), the standard allowance (and
fee, if applicable) for carry-on baggage, and the standard fee for the first and
second checked bag, along with the information about additional discounts
that may apply depending on flyer-specific factors (e.g., frequent flyer status,
military, credit card used for purchase, or early purchase over the Internet, etc.)

can be found on the carrier’s website or by accessing iflybags.com. Avalon is not
responsible for additional fees imposed by air carriers for baggage, and these
fees are not included in the air-inclusive vacation price. You will be required to
pay these fees directly to the airline at check-in.
33. No responsibility is accepted by Avalon for loss of or damage to baggage
or any of the passenger’s belongings throughout the duration of the vacation.
Passengers are strongly encouraged to not bring valuables such as jewelry and
large amounts of cash. Any such valuables should not be left in baggage out of
the control of the passenger. Baggage insurance is highly recommended. See
the Avalon website for an all-inclusive Travel Protection plan.
34. Carry-on bags should not exceed the dimensions of 12"x11"x6". For
safety reasons, wheeled carry-on bags are not suitable as hand luggage on
motorcoaches and mini-buses. Carry-on bags must be small enough to store
in overhead bins or under the seat in front of you on motorcoaches and other
transportation.
CRUISE CANCELLATIONS
35. Avalon reserves the right to cancel or reschedule any vacation departure
for any reason, including insufficient demand or force majeure (see below). If
a vacation is canceled prior to departure, Avalon’s only responsibility will be
to refund the amount received for the reservation. Avalon will try to rebook the
same vacation with a different departure date, or a similar vacation, but there
is no guarantee of availability of offering. For air-inclusive vacations, Avalon will
try to confirm air schedules for the selected new dates, subject to availability.
Avalon cannot assume responsibility for any additional costs or any fees relating
to the issuance and/or cancellation of air tickets or other travel arrangements not
made through Avalon.
DATA PROTECTION
36. Some government agencies in foreign countries require Avalon to collect
and pass on in advance of travel certain personal and other details related to
you, including but not limited to government-issued identification and passport
details. If you fail to supply the details, as requested, fully and accurately, your
trip may be interrupted or canceled. There are no refunds for failure to provide
documentation or failure to provide documentation by the time required.
37. We will use your personal data secured during your booking or during
online check-in to process your booking with our suppliers. These details include
your full name, address, date of birth, passport number and expiration date,
occupation, credit/debit card information, and any disability, medical conditions,
or dietary restrictions disclosed to Avalon for you and all in your traveling party.
38. It may be necessary to transfer these details to other countries or
authorities whose data protection and privacy laws may be different than
those of the United States. This may include requirements to pass details to
our suppliers as well as certain governments or government-appointed bodies
or agencies in the interest of security or because we are obliged to by law. By
making a booking with Avalon, you agree to Avalon storing, using, and passing
on this data to other third parties for reasons as stated above, and hold Avalon
not liable for the usage and protection of that data.
EMERGENCY CONTACT DETAILS
39. All passengers must provide emergency contact details and passport or
government issued ID information (when required) prior to travel. This includes
a “Local” contact so that Avalon Waterways can get in touch with friends or
family in the rare case of an emergency as well as an “On Tour” contact, i.e.
mobile phone number or email address, for use by the Tour or Cruise Director.
Emergency contact details can be provided through your travel agent or in your
My.Avalonwaterways.com account.
ENGLISH
40. All Cruise Directors, Local Hosts, Local Guides, and ships’ crews speak
English, and all vacation commentary and instructions are conducted in English
only. For your safety and enjoyment, you must be able to read, understand and
speak English.
EXCLUSION OF LIABILITY FOR CRUISE ITINERARY CHANGES,
CANCELLATIONS & DOUBLE DOCKING
41. In the event of water level problems on stretches of any waterway,
technical problems of any nature, severe weather, flooding, fire, drought,
earthquake, explosion, peril of navigation, industrial action, civil unrest, war,
government order or act, operational requirements, or any circumstances
beyond the reasonable control of Avalon, it may be necessary to operate part or
all of the itinerary by substitute vessel or motorcoach and hotel accommodation.
Avalon reserves the right to change the itinerary whenever conditions, in the
opinion of the Master of the Ship or local waterways regulations, render it
advisable or necessary. In addition, river and other local authorities often need
to carry out repair or maintenance work on the river or canal banks, stretches of
river or canal, bridges, locks or docks, or other areas which may impede river
cruise travel. This is frequently undertaken with little or no advance notice to
river cruise operators, and can cause Avalon to make changes to the published
itinerary or to operate part of the itinerary by substitute vessel or motorcoach
and hotel accommodation with little to no advance notice. These events are
beyond our control, and Avalon will not be responsible for any loss, expense, or
inconvenience caused by reasons of such changes.
42. Docking positions at each port are assigned by local authorities, and river
cruise companies have no control over where they can dock. This can sometimes
result in double-docking, when more than one ship is assigned to the same
dock and the ships are rafted together, temporarily obstructing the view. When
double-docked you might be required to pass through another vessel to embark/
disembark. Avalon Waterways will not be responsible for any inconvenience or
injury sustained as a consequence of embarking or disembarking not under the
direct control of Avalon Waterways reasons of such assignment.
43. Avalon reserves the right to cancel, advance, or postpone any scheduled
tour and/or sailing date and may, but is not obligated to, substitute another vessel,
and shall not be liable for any loss whatsoever to tour/cruise participants by
reason of any such cancellation, advancement, or postponement. In the event of
cancellation by Avalon, tour/cruise participants’ only right of recourse shall be to a
refund of monies paid to Avalon in connection with such tour/cruise. In the event
of charters of the vessels, strikes, lockouts, riots, or stoppage of labor for whatever
cause or for any other reason whatsoever, Avalon may at any time cancel, advance,
or postpone any scheduled sailing and may, but is not obliged to, substitute another
vessel and shall not be liable for any loss whatsoever to tour/cruise participants by
reason of any such cancellation, advancement, or postponement.
FORCE MAJEURE
44. Avalon assumes no liability for any loss, damage, or entry of any nature in
whole or in part resulting from an Act of God or any other force majeure condition,

including without limitation: fire, volcanic eruption, environmental pollution or
contamination, inclement weather, earthquake, low or high water levels, flood,
water or power shortages or failures, tropical storms or hurricanes, riots or civil
commissions or disturbances, and any other acts of a similar nature, sabotage,
arrests, strikes or labor disruptions, restraint of rulers or peoples, expropriations,
acts of terrorism, war, insurrection, quarantine restrictions, government health
advisories or warnings or alerts of any kind of nature, government seizures,
refusal or cancellation or suspension or delay of any government authority or
any license, permit or authorization, damages to its facilities or the travel supplier
and its facilities, or any other unforeseen circumstances or any other factors
unforeseen by Avalon that impacts negatively on, or hampers, its ability to fulfill
any of its contractual conditions. In the event that any of these conditions apply,
Avalon shall be excused, discharged, and released from performance to the
extent such performance is so limited or prevented, without liability of any kind.
FREQUENT FLYER & HOTEL REWARD PROGRAMS
45. Frequent Flyer mileage accrual is at the discretion of the airline(s), and
is not always granted for airfare purchased through Avalon. You will need to
contact the airline(s) directly for information on Frequent Flyer programs and
any applicable reward mile accrual. Avalon cannot assist with this process.
Cancellation penalties, as noted above, will apply to all airfare, regardless of
accrual grants. Take this into consideration before purchasing airfare.
46. Hotel rewards/points cannot be earned or redeemed with hotels used by
Avalon.
GRATUITIES
47. Gratuities are included for services during the land stay of your vacation.
This includes wait staff at included meals, hospitality staff at hotels for nights
purchased through Avalon, and porterage at hotels for one suitcase per person.
Gratuities for your Cruise Director, Local Hosts, Local Guides, driver, and ship’s
crew are not included in the vacation price (unless otherwise noted in the
specific pricing details) and are discretionary.
HOLIDAYS & SPECIAL EVENTS
48. During local or national holidays or special events, peak seasons, on
Sundays, and during religious occasions, certain facilities such as museums,
churches, restaurants, sightseeing tours, hotels, and shopping may be limited
or not available. Alternatives will be offered whenever possible. Avalon cannot
be held responsible for any closures, necessary itinerary changes, or curtails for
any reason.
49. Christmas markets generally open on the first week of Advent and close
around the third week of December.
HOTELS, ACCOMMODATIONS & TRANSPORTATION
50. The hotels listed on the website or in the brochure are intended to be
used on all departures; however, hotels are not guaranteed. Avalon reserves
the right to substitute other hotels than those listed on the itinerary pages. If
a change becomes necessary for any reason, including alternate hotels for
additional departures on the same date, or hotel location changes within or
outside itinerary cities, the hotel substituted will be of equivalent quality to those
shown. No refunds are provided for hotel changes; full cancellation penalties,
as noted above, apply.
51. Avalon contracts twin-bedded rooms. Double-bedded rooms may be
requested, but are never guaranteed. Triple rooms are the same size as
twin-bedded rooms and are at the discretion of the hotel. Triple rooms will
have beds to accommodate three people, but three separate beds cannot be
guaranteed. If there are only two beds, a roll-away may be requested but cannot
be guaranteed. If available, additional charges may apply for a roll-away and are
payable by you directly to the hotel.
52. Single supplements ensure your own room, not necessarily a twin- or
double-bedded room. Single rooms in hotels are generally smaller in size and
may be less conveniently located.
53. Accommodations outside the United States may not accommodate
wheelchairs or be wheelchair accessible. The Americans with Disabilities Act is
not applicable outside the United States. See the PASSENGERS WHO NEED
SPECIAL ASSISTANCE ON TOUR AND/OR CRUISES clause below.
54. Room and bed preferences are not guaranteed.
55. Check-in times vary worldwide; Avalon cannot control or guarantee
check-in times.
56. On cruises, staterooms are subject to change and are finalized upon
embarkation.
57. Air-conditioning in hotels is not guaranteed and is dependent upon local
and national laws and regulations. Though hotels may have air-conditioning as
a listed amenity, the usage of air-conditioning is often not available at night or
in the off-season (October–May). Other restrictions may apply. Avalon has no
control over air-conditioning restrictions and regulations.
58. In the rare event included train or air services are unavailable, alternate
services will be provided. Itinerary timings are approximate, and are subject to
change.
INSECTICIDE
59. Some countries may require aircraft cabin insecticide treatment for
inbound foreign flights. For more information about aircraft disinfection
requirements and a list of countries requiring disinfection of inbound flights, visit
https://www.transportation.gov/airconsumer/spray.
MEDICAL & HEALTH
60. No medical personnel is present on board the Avalon vessels. Avalon
cannot guarantee the availability of medical facilities or for the quality of the
care or services. Any medical attention you require while traveling with Avalon
must be sought through a local medical facility, if/when available, for diagnosis.
All related charges are at your expense.
61. Avalon reserves the right to remove or quarantine any passenger who
show signs of illness, or who poses a threat to the safety and health of other
passengers. Removal or quarantine of passengers for any health, safety, or
behavior-related assessment is at the sole discretion of Avalon or the Ship’s
Operator or the captain. Any costs incurred for medical assessments, diagnosis,
and/or any other medically-related charges are your responsibility to pay and are
due at time of services. Passengers will be allowed to rejoin Avalon with confirmed
medical certification from a licensed health practitioner indicating fitness to travel
without causing harm or posing a safety threat to other passengers.
MOTORCOACH SAFETY
62. Many local laws require the use of seatbelts while traveling. When
seatbelts are provided, you are responsible for wearing your seatbelt. Avalon is
not liable, nor are our service providers, for any injury, loss, damage, claims, or
death resulting from any accident or incident if you were not wearing your seatbelt
at the time of the accident or incident when the motorcoach is equipped with them.
NOT INCLUDED IN THE LAND/CRUISE VACATION PRICE
63. The following charges are not included in the land/cruise vacation

price, unless otherwise noted: airfare to and from the start of your vacation;
intra-vacation air, unless specified in the itinerary; airline baggage fees,
including checked and/or excess baggage fees; Federal inspection fees for U.S
Immigration & Customs; International Air Transportation tax; agricultural tax;
other per person taxes imposed by government entities; airport taxes and fees,
including the September 11th Security Fee up to $11.20 per person, passenger
facility charges up to $18 per person, Federal domestic flight segment fees up
to $4.10 per segment, and U.S. and international arrival and departure and
other government-imposed fees added by the airline and applicable at time of
booking; port taxes; passports; visas; vaccinations; tips to your Cruise Director,
Local Host, driver, Local Guides, and/or ship’s crew (unless otherwise noted
in the specific itinerary pricing details); gratuities on ferries, trains, and cruise
ships; laundry; telephone; minibar; alcohol, beverages, and food outside of
the contracted Avalon menu as presented at a hotel or restaurant or onboard
your vessel (these extra items will be billed to you before leaving the hotel, ship,
or restaurant); airport transfers on non-qualifying flights; optional excursions;
porterage at airports and train stations; Travel Protection; and all other items of
a personal nature.
OPTIONAL SHORE EXCURSIONS
64. Optional shore excursions (“the Services”) available for booking are
provided by local operators or other third parties that are entirely independent
of Avalon and do not form any part of the product or services sold to you by
Avalon or of these Terms & Conditions, even where Avalon suggests particular
operators/other third parties and/or assists you in booking such optional shore
excursions. Your contract for such Services will be with the organizer or operator
of that Service, and will be subject to its Terms & Conditions, which may contain
exclusions or limitations of liability. Avalon has no liability for any such optional
shore excursion or for any act(s) or omission(s) of the organizer or operator or
for any of its employees or agents or any other person(s) connected with the
optional shore excursion.
65. Any advice or assistance on or with any Service provided by any local
representative does not mean or imply that the Service is sold, supervised, or
controlled by Avalon, or that any such advice or assistance is given on behalf
of Avalon. Vacation participants are asked to check with the operator of any
optional shore excursion and the applicable Terms & Conditions before booking.
66. For operational reasons, not all optional shore excursions listed in the
cruise itinerary, in print, online, or in Travel Documents may be available during
your vacation. Your Cruise Director will advise of availability while on cruise.
67. Optional shore excursions purchased online are subject to the Optional
Excursions Terms & Conditions, which can be found on MyAvalonsm.
PASSENGERS WHO NEED SPECIAL ASSISTANCE ON TOUR
AND/OR CRUISES
68. You must report to Avalon any disability requiring special attention while on
tour or on cruise at the time the reservation is made. Avalon will make reasonable
efforts to accommodate the special needs of disabled passengers, but is not
responsible in the event it is unable to do so nor responsible for any denial of
services by air carriers, hotels, restaurants, or other independent suppliers.
Avalon does not provide personal services (such as pushing a wheelchair,
assisting with walking, etc.) and Avalon does not provide individual assistance
to a vacation participant for walking, dining, getting on and off coaches, cruise
ships, and other vehicles, or other personal needs. A qualified and physically-able
companion should accompany passengers who need such assistance.
69. If we are not notified at time of reservation of any disability requiring
special attention, Avalon reserves the right to cancel your booking or terminate
your vacation if your special needs or disabilities are not suitable for the
vacation, pose a threat to the health and safety of other participants or personnel
on board the vessel, are incompatible with other passengers, or if you are not
traveling with a companion who provides all the assistance you require. Avalon
will not refund or cover any costs or expenses incurred for cancellation, booking,
or termination of the vacation. Cancellation penalties, as above, apply.
70. Not all sightseeing stops/sites accommodate wheelchairs, and some
locations and sightseeing activities require extensive standing, sitting, or
walking—sometimes on unpaved or cobblestone streets. Avalon will not
refund or cover any cost or expense incurred for any missed activities due
to a participant’s inability to fully participate with the group. The Americans
with Disabilities Act is only applicable within the United States, and facilities
for disabled individuals are limited outside its borders. Most transportation
services, including the touring motorcoaches and cruise ships, are not equipped
with wheelchair ramps. Although some of our ships have elevators, many of our
small ships do not. Passengers requiring ship elevators should inquire before
making reservations.
71. Most stateroom and bathroom doors as well as restrooms are not wide
enough to allow access by standard wheelchairs, and bathrooms and other
doorways may be fitted with coamings. Motorized scooters and motorized
wheelchairs are not permitted on Avalon cruises. Arrangements cannot be
made to carry or use these on tour or cruise and if you bring one, you will be
asked to make alternate arrangements for transporting the scooter to your end
destination at your expense. Collapsible wheelchairs are permitted on board,
but for safety reasons, the number Avalon can accept is limited and wheelchair
maximum size must not exceed 1030mm/40.55" length x 555mm/21.85"
width. You must notify Avalon at the time of booking of your intention to bring
a wheelchair to ensure Avalon can accommodate within safety regulations.
Otherwise, you or your wheelchair may not be permitted on board. There is no
separate storage for wheelchairs; it must be kept in your stateroom. For safety
reasons, passengers in wheelchairs cannot be carried on ramps in ports where
the ship is at anchor.
PHOTOGRAPHS & PICTURES
72. Photographs or pictures appearing on this website should be used solely
as an indication of facilities and attractions. Actual facilities and attractions may
vary according to itinerary. Maps shown on the vacation pages are current at the
time of printing and may not reflect the actual routing should the itinerary change.
PREGNANT PASSENGERS
73. Avalon does not have specialized facilities and/or treatments required
for childbirth, prenatal, or early infant care on board its cruise ships, nor may
those facilities be available at ports of call or on land stays. Avalon strongly
urges pregnant passengers to consider the risks of traveling where necessary
medical care for pregnancy may not be available and may not be reachable in
a timely manner to address potential medical complications, problems, and
emergencies that can occur during pregnancy. Pregnant passengers past their
sixth month of pregnancy cannot be accommodated.
PRICE POLICY
74. All vacation prices are based on rates (reflecting foreign exchange rates)
known at the time of publication and expected to be in effect at the time of
departure, and do not include airfare, except where noted on specific itineraries.
Vacation prices are per person, based on double occupancy (two people
sharing a room). Single room supplements and triple reductions are listed where

applicable. Not all accommodation types are available on all vacations.
75. Prices are subject to change without notice, subject to the guarantees set
forth below.
76. Once Avalon has received your full cruise deposit for any cruise vacation,
that cruise price is guaranteed and you are protected against any base land or
cruise price increase due to currency surcharge. Any subsequent land or cruise
cost increases are at Avalon’s expense, not including energy cost increases
and/or any government tax increases.
77. Pricing for air-inclusive vacations, including those with intra-vacation air,
are guaranteed when Avalon has received your full cruise plus air deposits and/
or full air payment, as noted above. Avalon reserves the right to ticket Flex-Air
bookings, and vacations with intra-vacation air, upon receipt of full land and air
deposits; thus, any subsequent revisions made at your request are subject to
airline-imposed change fees, cancellation fees, and/or changes in airfare price,
which are your responsibility to pay. Instant Purchase Air is ticketed upon receipt
of full air payment; thus, full cancellation fees, as noted above, apply.
REFUNDS
78. Any request for refunds is subject to these Terms & Conditions; no refund
will be made for unused services, for unused transportation where group activity
tickets are involved, or for voluntary modifications made by the passenger.
Airport transfers are complimentary with air booked through Avalon on qualifying
flights and dates. Not all flights or dates qualify. Customers not using the included
transfer will not be given a cash equivalent or vacation price reduction.
REVISIONS & REVISION FEES
79. In addition to any airline-imposed change fees, a fee of $30 per person
will be charged by Avalon for any alteration or revision made to a reservation
after deposit is received. Any revision to a booking, including but not limited to
flight cancellations or name changes, may result in the loss of confirmed airline
reservations or increased airfare, which will be payable by you. In many instances
for Flex-Air purchases, airline revision or change fees are up to $300, but in
some instances may be up to 100% of the ticket price. Instant Purchase Air and
associated service fees are non-refundable and non-changeable after 24-hours
from purchase; thus, alterations or revisions to a booking with Instant Purchase
Air will require new air to be purchased, and is subject to full payment, as above.
80. Intra-vacation air and hotel penalties may also apply to alterations or
revisions to a booking, and may be up to 100% of the full price.
81. A change of passenger name, vacation date, or itinerary within final
payment will be treated as a full cancellation and new reservation; vacation and
airfare cancellation fees, as above, apply.
SAFETY
82. Be aware that during your participation on vacations operated by Avalon,
certain risks and dangers may arise beyond our control, including but not
limited to: the hazards of traveling in undeveloped areas; travel by boat, train,
automobile, aircraft, or other means of transportation; forces of nature; political
unrest; acts of lawlessness or terrorism; and accident or illness in remote
regions without means of rapid evacuation or medical facilities. Avalon will
not have liability regarding provision of medical care or the adequacy of any
care that may be rendered. While Avalon will use its best efforts to ensure that
adequate measures are taken, by agreeing to participate in a vacation and/or
optional excursions, you agree that you will hold Avalon harmless regarding
any provision of medical care or the adequacy of any care rendered. Avalon is
not responsible for such risks and dangers that may arise beyond our control.
Payment of your deposit indicates you accept these risks and dangers and
agree to hold Avalon harmless for such.
83. No weapons of any type are permitted on Avalon vacations at any time.
This includes, but is not limited to, firearms, knives, mace, brace knuckles, and
other weapons of any type.
SERVICE INQUIRIES AFTER THE VACATION
84. As it is difficult and sometimes impossible to properly investigate a
complaint if Avalon is not advised of such complaint quickly, any compensation
you may have been able to claim could be reduced or even forfeited if you do
not follow the complaints procedure set out in this clause.
85. After returning from your vacation, if you wish to inquire about any
services provided, ensure that all correspondence relating to those services
is received by Avalon, Traveler Services, Group Voyagers, Inc., (see address
under “Responsibility”). Any complaint or claim involving the vacation services
offered in the Avalon brochure or on the Avalon website involving the negligence
of any suppliers, sub- contractors, or agents in relation to any service provided
to the vacation participant must be notified to Avalon while on vacation or within
30 days of the vacation completion, except where such time limitations are
prohibited by law.
SMOKING & ILLEGAL DRUGS
86. Smoking is not allowed on transportation that is exclusively provided by
Avalon. On cruise ships, smoking is restricted to certain areas of the vessel.
Smoking includes cigarettes, e-cigarettes, cigars, e-cigars or any other smoking
device.
87. Many hotels, restaurants, and other venues are smoke-free or have nonsmoking regulations in public spaces. Smoking may be restricted to certain areas
or not allowed. You are responsible to abide by all third-party smoking policies.
88. Hotels may impose a 100% non-smoking policy. If you require a smoking
room, a request may be submitted, but we cannot guarantee availability.
89. Any carriage or possession of illegal drugs will result in immediate
termination of the Avalon vacation. You are responsible for knowing and
observing the licensing laws for drug possession for all countries and states you
are visiting. Repatriation is at your expense.
TRANSFERS
90. Unless otherwise specified, transfers arranged by Avalon are provided
by independent transportation suppliers and are group transfers operated by
motorcoach and may have pre-set departures times. Avalon is not responsible
for flight delays, delays in immigration or customs, delays due to lost baggage,
or delays for any reason beyond our control if you miss your transfer. Missed
transfers are non-refundable.
TRAVEL DOCUMENTS
91. Passenger Travel Documents, including e-ticket itineraries, are available
electronically approximately 2-3 weeks prior to departure, provided full invoice
payment, emergency contact details and passport or government issued ID
information (when required) has been received. A service charge per reservation
is added for documents requested in advance, early air ticketing, and express
delivery or for delivery to multiple addresses if printed documents are requested
and offered. For printed documents, express delivery with related charges is
required for reservations made within 45 days of commencement of services and
for delivery outside the continental United States; charges will be quoted at time
of reservation.
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TRAVELING WITH CHILDREN
92. Due to heightened security, many countries have adopted practices to prevent international abductions of
children. If a child will be traveling with adults other than the parents or with only one parent, it is recommended
that a notarized letter be written by the parents or non-traveling parent granting authorization to travel, including the
dates of travel. We suggest that you also contact the appropriate consulate and airlines, as they may have additional
requirements or recommendations.
TSA AIRLINE INFORMATION
93. Under the Secure Flight Program enacted by the U.S. Department of Homeland Security, the Transportation
Security Administration (TSA) requires airlines to collect information from you for the purposes of Watch List
matching. TSA may share information you provide with law enforcement or intelligence agencies or others under its
published system of records notice. At time of booking a vacation with air reservations, Avalon will collect the required
information and add to your air booking to pass to the airline(s) for the Secure Flight Program. The information
includes full name, date of birth, gender, and redress number (if available). Failure to provide the required TSA
information at time of booking will result in the loss of confirmed flights and airfare price, as information is required
for ticketing. Rebooking lost airfare is subject to schedule availability at time of rebooking and may result in alternate
flight schedules and/or increases in airfare price. Any increase in airfare price is payable by you.
VACATION ACCEPTANCE
94. Acceptance on the vacation is subject to presentation of the Traveler Certificate, which will be available in your
final Travel Documents.
VISAS & PASSPORTS
95. It is your responsibility to verify all visa and passport requirements necessary for your vacation. You are
responsible for obtaining independently and paying for all visas and entry documents, for meeting all health and other
requirements, and for any documents required by the laws, regulations, orders, and/or requirements of the countries
you will visit. Avalon cannot accept liability for any passenger refused entry on any transport or into any country due
to failure of the passenger to carry correct documentation or adhere to specific entry and exit requirements. All visa
information listed on the website, in documents, or in the brochure is for U.S. citizens only. Non-U.S. citizens must
consult with appropriate consulates to determine if any visas or other documents are needed.
96. You must have a passport to travel internationally. Most countries require that the passport be valid for at least
six (6) months beyond the conclusion of your trip. It is recommended you have a minimum of three blank pages in
your passport when traveling. Multiple-entry visas are required for some vacations. The process of obtaining a visa
and/or passport can take up to three months or more.
WAIVERS
97. Signing of a Liability Release is required on Active Discovery cruises and for the activities that have higher
inherent risks. On the first day of the cruise, the Cruise Director will ask you to sign this Liability Release. You can
view a copy of the Liability Release by accessing the following link: Avalonwaterways.com/waivers.
98. During the course of your cruise, tour, or excursion, you may encounter the opportunity to participate in
additional, optional activities that are provided by independent third-party suppliers. The suppliers of those optional
services may render those services subject to separate and additional terms and conditions, or may require you to
execute additional documents, waivers, or releases. It is understood that any assumptions of liability, waivers, or
releases that are part of the suppliers’ terms and conditions or that are required by those independent suppliers will
also inure to the benefit of Group Voyagers Inc., Avalon Waterways, Globus, and Monograms.
WI-FI
99. Wi-Fi connectivity is provided by independent third parties with separate Terms & Conditions of usage and
acceptance thereof. These can be found online or will be made available upon request. Wi-Fi connectivity is not
always guaranteed, and may be disrupted, unavailable, and slower on board than you are accustomed.
RESPONSIBLITY
100. Group Voyagers, Inc., located at 5301 South Federal Circle, Littleton, Colorado 80123, is an independent
company (“the Company”) licensed to market and distribute travel products under the Avalon Waterways, Globus,
Cosmos, and Monograms brand names, and arrange for the vacation services offered on this website, including
transportation, sightseeing, and accommodations through independent contracts.
101. Air carriers, accommodations, and other suppliers (including but not limited to trains, cruises, ferries,
motorcoaches, hotels, and restaurants) providing services are independent contractors and are not agents,
employees, servants, or joint venturers of the Company or its affiliates. From time-to-time, and for the purpose of
identifying those independent third-party suppliers of services as the provider of a component or part of an Avalon
cruise, package or tour, some or all of those entities may utilize the name “Avalon” on promotional media, signage,
or attire. Although you may see the name “Avalon” on vehicles, signs, apparel, or elsewhere during your cruise,
tour, or excursion, its use by third-party suppliers is solely for the purpose of identification and does not represent or
signify in any way ownership, management, supervision, or control by the Company of services that are provided by
independent third party suppliers or of the employees, servants, or agents of the third-party suppliers. All certificates
and other Travel Documents for services issued by the Company are subject to the Terms & Conditions specified by
the supplier, which are available upon request, and to the laws of the countries in which the services are supplied.
102. The international carriage of passengers is subject to international conventions and treaties, where applicable.
These international agreements limit and, in some events, exclude the carrier’s liability to passengers (vacation
participants). Where any claim or part of a claim (including those involving death or personal injury) concerns or
involves any travel arrangements (including the process of getting on or off the transport concerned) provided by any
air, sea, inland waterways, rail or road carrier, or any stay in a hotel, the Company’s maximum liability is the maximum
that would be payable by the carrier or the hotel keeper concerned under the applicable international convention,
treaty, or regulation applicable to the travel arrangements or hotel stay (e.g., the Warsaw Convention, the Montréal
Convention for international travel by air, the EU Regulation on Air Carrier Liability for air carriers with an operating
license granted by an EU country, the Athens Convention for international travel by sea) in that situation.
103. After departure, if the Services included in the vacation cannot be supplied or there are changes in an itinerary
for reasons beyond the control of the Company, depending on the circumstance, the Company will take reasonable
action to arrange for the provision of comparable services. Any resulting additional expense will be the responsibility
of vacation participants, and any resulting savings will be refunded by the Company to vacation participants.
104. The Company reserves the right to accept or reject any person as a vacation participant; to expel any
participant from the vacation; to make changes in the itinerary whenever the Company deems it necessary for the
comfort, convenience, or safety of the participants; and to cancel a vacation at any time.
105. The vacation participant agrees that neither the Company nor its affiliates shall be liable for any damage, loss
(including personal injury, death, and property loss), or expense occasioned by any act or omission of any supplier
providing services, any insurer or insurance administrator under the Travel Protection plan, or any other person.
106. Any dispute between the vacation participant and the Company, directly or indirectly relating to the Terms &
Conditions and/or to the vacation undertaken, shall be first submitted to mediation in Denver, Colorado, before a
mediator mutually agreed to by the parties. If mediation is not successful, then the dispute shall be resolved by a
binding arbitration under Colorado law before the Judicial Arbiter Group or its successor located at 1601 Blake Street,
Denver, Colorado 80202.
107. Arbitration against the Company or the vacation participant shall be invoked in writing under the laws of the
State of Colorado within a period of 12 months following the date of completion of the vacation and not later. Neither
of the parties nor any affiliate of the Company shall in any case be liable for other than compensatory damages, and
they hereby waive any right to claim punitive damages. Colorado law governs this contract and all arbitration or other
proceedings arising out of or related to this agreement. The prevailing party shall be entitled to an award of costs and
reasonable attorneys’ fees.
108. Any action to enforce the arbitrator’s decision shall be brought only and exclusively in the state or federal
courts in the State of Colorado, USA.
109. No person, other than an authorized representative of the Company by a document in writing, is authorized to
vary, add, or waive any term or condition on its brochure or website, including any term or condition set forth in the
preceding provisions.
110. As a passenger on board an Avalon river cruise, you are also subject to the Terms & Conditions of the Carrier.
Carrier Terms & Conditions are available for each Avalon ship upon request or on the AvalonWaterways.com website.
TRADE NAME
111. AVALON WATERWAYS, and other AVALON formative marks, are trademarks and servicemarks owned and/
or applied for and/or registered by Avalon Waterways, Inc., in the U.S. Patent & Trademark Office and in other global
jurisdictions. Group Voyagers, Inc., is an authorized user of the trademark and servicemark AVALON WATERWAYS
and other AVALON formative marks, owned by Avalon Waterways, Inc.

56

AVALON ASSURANCE

MOTHER NATURE AND UNFORSEEN EVENTS
When it comes to showing you the world, our mission is to
provide you with an exceptional and engaging river cruise
experience. Occasionally, Mother Nature has other ideas
and may present us with unexpected high or low water
conditions. While we cannot predict water levels, we can
assure you that all of us at Avalon Waterways—on board, on
shore, and behind the scenes—are dedicated to providing
the best possible vacation experience…no matter what
Mother Nature throws our way.
Our seasoned global
team works proactively to
®
manage and communicate
any necessary itinerary
changes with you in
a timely fashion. We
are always ready with
seamless contingency
plans—with thoughtfully
planned alternatives and
modifications to minimize
delay or disruption.
Changes in embarkation
and/or disembarkation
locations, utilizing other
Avalon Suite Ships in the
area, providing alternative sightseeing excursions, or offering
comfortable hotel accommodations are all in place for any
circumstance.

Avalon’s unique Suite Ship
design enables our ships to
avoid most potential cruise
disruptions due to water
level conditions, at times
allowing us to navigate
stretches of rivers that other
operators cannot.

Each response we make to river conditions is made with
expertise and your safety, comfort, and convenience
foremost in mind. With enough notification of water levels
or other factors that will affect your upcoming cruise, we
are committed to ensuring that you enjoy the optimal
experience—even if you choose a later departure date
instead.
And while we’ll always do our best to anticipate and plan
ahead, there may be a rare occasion when river conditions
require us to update plans close to departure or during the
cruise. Regardless of the timing of Mother Nature’s surprises,
our goal remains the same—to provide a complete and
exceptional vacation experience for each and every guest.
That’s Avalon Assurance.

TRAVEL PROTECTION

Helping to protect your travel investment; your belongings; and, most importantly,
you, from those unforeseen circumstances that may arise before or during your trip.
PEACE OF MIND
PROTECTION

$249 per person*
FromPEACE
OF MIND
PROTECTION

SCHEDULE OF BENEFITS
Part A Cancellation Waiver Program**

ENHANCED CANCELLATION PENALTY WAIVER
Maximum Benefit Amount

Cancellation Penalty Waiver...................................Cash Refund up to Trip Cost
Single Supplement (Occupancy Upgrade)...........................................Included
Enhanced Cancellation (For Any Reason) Penalty Waiver.................Trip Cost
Part B Insurance Benefits

Maximum Benefit Amount

Trip Interruption........................................................................... 150% of Trip Cost
Single Supplement (Occupancy Upgrade)...........................................Included
Missed Connection.........................................................................................$1,000
Travel Delay (Up to $150 Per Day)..............................................................$1,000
Medical Expense/Emergency Evacuation
Accident and Sickness Medical Expense............................................. $50,000
Emergency Dental Expense........................................................................$1,000
Emergency Evacuation and Repatriation............................................$500,000
Non-Medical Emergency Evacuation....................................................... $25,000
Accidental Death and Dismemberment
24-Hour Other Than Air Flight................................................................. $25,000
Air Flight......................................................................................................$100,000
Baggage and Personal Effects.....................................................................$2,500
Baggage Delay.................................................................................................... $250
Non-Insurance Services

One Call 24-Hour Assistance Services
Global Xpi Medical Records Services

This additional Enhanced Cancellation Penalty Waiver allows you to cancel your vacation
up to 24 hours (or the prior business day, whichever is farther out) before your scheduled
departure for any reason and have your cancellation penalty, minus this Plan cost,
refunded in Avalon Travel Certificates, with the balance of the refund made, if applicable,
either in cash or credit card credit.
Independently arranged air or Instant Purchase Air arranged by Avalon is not covered.
Any amount payable under this Enhanced Cancellation Penalty Waiver will be reduced
by the amount of any Trip Cancellation amounts paid or payable under the Cancellation
Penalty Waiver of this Plan or under any other travel insurance or travel protection plan
providing Trip Cancellation benefits.
*Plan cost is based upon the cost of your trip, with the exception of Oberammergau
2020, which is a flat rate.
**The Cancellation Penalty Waiver and the Enhanced Cancel For Any Reason Penalty
Waiver of this Part A are provided by Avalon and are not insurance benefits underwritten
by United States Fire Insurance Company.
Waiver of the Pre-Existing Condition Exclusion: The exclusion for Pre-Existing
Conditions will be waived provided: (a) Your payment for this Plan is received within 14
days of the date Your initial Payment or Deposit for Your Trip is received; and (b) You are
not disabled from travel at the time Your plan payment is paid.
A Traveling Companion is defined as a person or persons whose names appear with
Yours on the same Travel Arrangements and who, during Your Trip, will accompany You.
A group or tour organizer, sponsor, or leader is not a Traveling Companion as defined,
unless sharing accommodations in the same room, cabin, condominium unit, apartment
unit, or other lodging with You.
For New York Residents Only—The Part A Cancellation Penalty Waiver is replaced by
insurance benefits underwritten by United States Fire Insurance Company.

GENERAL EXCLUSIONS
Benefits are not payable for any loss due to, arising, or resulting from: suicide, attempted suicide or any intentionally self-inflicted injury of You, a Traveling Companion, Family Member, or Business Partner
booked to travel with You, while sane or insane; an act of declared or undeclared war; participating in maneuvers or training exercises of an armed service, except while participating in weekend or summer
training for the reserve forces of the United States, including the National Guard; riding or driving in races, or speed or endurance competitions or events; mountaineering (engaging in the sport of scaling
mountains generally requiring the use of picks, ropes, or other special equipment); participating as a professional in a stunt, athletic or sporting event or competition; participating in skydiving or parachuting
except parasailing, hang gliding, bungee cord jumping, extreme skiing, skiing outside marked trails or heli-skiing, any race, speed contests, spelunking or caving, or scuba diving if the depth exceeds 120
feet (40 meters) or if You are not certified to dive and a dive master is not present during the dive; piloting or learning to pilot or acting as a member of the crew of any aircraft; being Intoxicated as defined
herein, or under the influence of any controlled substance unless as administered or prescribed by a Legally Qualified Physician; the commission of or attempt to commit a felony or being engaged in an
illegal occupation; normal childbirth or pregnancy (except Complications of Pregnancy) or voluntarily induced abortion; dental treatment (except as coverage is otherwise specifically provided herein); due to
a Pre-Existing Condition, as defined in the Plan. The Pre-Existing Condition Limitation does not apply to the Emergency Medical Evacuation or Return of Remains coverage; any amount paid or payable under
any Worker’s Compensation, Disability Benefit, or similar law; a loss or damage caused by detention, confiscation, or destruction by customs; Elective Treatment and Procedures; medical treatment during or
arising from a Trip undertaken for the purpose or intent of securing medical treatment; failure of any tour operator, common Carrier, or other travel supplier, person, or agency to provide the bargained-for travel
arrangements for reasons other than Bankruptcy or Default; a mental or nervous condition, unless hospitalized for that condition while the Plan is in effect for You; or a loss that results from a Sickness, Injury,
disease or other condition, event, or circumstance which occurs at a time when the Plan is not in effect for You.
INFORMATION YOU NEED TO KNOW: Benefits on this page are described on a general basis only. There are certain restrictions, exclusions and limitations that apply to all insurance coverages. This
advertisement does not constitute or form any part of the Plan description or any other contract of any kind. Plan benefits, limits, and provisions may vary by state jurisdiction. To review full plan details online, go
to: www.tripmate.com/wpF372G. Plan Payments are made up of Insurance Benefits and Non-Insurance Services.
The Part B Insurance Benefits are underwritten by: United States Fire Insurance Company; 5 Christopher Way, 2nd Floor, Eatontown, NJ 07724 under Policy Form Series T210.
Non-Insurance Services: are not insurance benefits underwritten by United States Fire Insurance Company. One Call 24-Hour Assistance Services are provided by: One Call Worldwide Travel Services
Network and Global Xpi Medical Records Services are provided by Trip Mate.
For inquiries regarding the Plan: Trip Mate, Inc. (in CA & UT, dba Trip Mate Insurance Agency), 9225 Ward Parkway, Suite 200, Kansas City, MO 64114; 1-800-888-7292.
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INCLUDED FEATURES*
INCLUDED FOR EVERY AVALON GUEST

ONBOARD DINING OFFERINGS & CHOICES

•	Spacious outside deluxe accommodations with enhanced
soundproofing and Avalon’s exclusive Comfort Collection
Beds for a great night’s sleep. (See deck plans for
additional stateroom amenities.)

•	Welcome & farewell cocktails with sparkling wine &
canapés

SM

•	Large private bathroom featuring full shower with glass
door, hairdryer & premium L’Occitane® bath products
•	Breakfast, lunch, and dinner on board daily indicated by
breakfast (B), lunch (L), and dinner (D) on the itinerary pages

•	Daily choices of regional recipes, familiar favorites, and
Avalon Fresh® vegetarian and healthy cuisine including
fresh, local ingredients at every meal
•	Daily full breakfast buffet with made-to-order egg station,
hot and cold menu items, and complimentary sparkling
wine & juices

•	Complimentary sparkling wine with breakfast; wine, beer,
or soft drinks with lunch and dinner are included daily on
board your vessel

•	Choice of daily early-riser & late-riser continental breakfasts

•	A professional Cruise Director who delivers educational
commentary as you travel through interesting landscapes,
and who assists with requests and additional excursions

•	Choice of alternative fare at the Sky Grill on the Sky Deck
(weather permitting) or light lunch in the Panorama Lounge

•	An Avalon Adventure Host available as your guide for fitness
activities and active excursions
•	Friendly, English-speaking staff who deliver consummate
personal service throughout your journey
®

•	
Enjoy included sightseeing with
Certified Local Guides, Guided Optional Excursions and
Tours, and ample free time to explore on your own.
Explore CLASSIC sights, embark on ACTIVE excursions, and
make a new DISCOVERY through hands-on cultural and
artistic experiences shared by local residents and experts

•	Daily lunch buffet with pasta & carving stations and
complimentary beer, wine, and soft drinks

•	Enjoy our Panorama Bistro for a casual dinner option with a
buffet of select dishes and beverages
•	Daily Afternoon Tea featuring tea, coffee, sweet treats &
sandwiches
•	Daily four-course à la carte dinners in the main dining room
with choice of appetizers, soups, salads, entrées, desserts
or cheese, after-dinner premium coffees or tea, and
complimentary wine (including from the region), beer, and
soft drinks
•	Complimentary room service available for Continental
breakfast
•	FlexDining® with flexible seating-times to better
accommodate your schedule, and more options for
menu items and venues, including our Main Dining Room,
Panorama Bistro for a casual select buffet, Sky Grill for al
fresco favorites, complimentary continental breakfast via
room service, and made-to-order picnic lunch boxes for
independent on-shore excursions
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*Amenities listed are for Europe ships only.

AVALON SHIP AMENITIES

CUSTOMIZE YOUR CRUISE

•	Complimentary Wi-Fi throughout the ship

MyAVALON Personalizing your Avalon cruise is a cinch…with
MyAvalon. Go online to customize your cruise experience.
Here are some of the things you can choose online ahead of
time...before you ever step foot on board!
•	Access Avalon’s comprehensive online Service Center to
pre-register for your cruise.

•	Informative, interactive, simple-to-use onboard kiosks
with daily cruise details, information, and easy check-in/
check-out features at each port. Digital signage keeps you
up-to-date throughout the day
•	Sky Deck shade system & premium lounge chairs
•	Sky Deck whirlpool
•	Sky Deck game area
•	Panorama Lounge with cozy seating, panoramic windows,
and dance floor
•	
Club Lounge with 24-hour self-serve beverage station
offering complimentary cappuccinos, lattes, hot chocolate,
and a selection of teas; cookies available throughout the day
•	Main dining room with large panoramic windows
•	Observation Lounge
•	Upscale bar serving premium spirits; fresh fruit available
throughout the day
•	The Adventure Center is your source for active gear,
including bicycles, maps and more for active pursuits on
ship and off
•	Fitness center with state-of-the-art equipment

SM

•	 Select your choice of included sightseeing.
• Choose and pre-pay for optional excursions.
•	Set your stateroom preferences for bed configuration.
•	Select Celebration Packages to enhance your cruise.
SPECIAL OCCASIONS Celebrating a birthday or anniversary
while you’re cruising? Add an Avalon Celebration Package
to your vacation. You can make your special day even more
memorable with special touches ranging from flowers to a
private cocktail reception. Ask your Avalon cruise specialist for
additional details.
AVALON YOURWAY We make it easy to extend your river
cruise vacation with land itineraries that are perfectly suited
to your preferences with expert guided sightseeing with
plenty of free time. We take care of seamless details like
transportation to and from superior hotel accommodations in
the world’ most fascinating cities. See pages 44-45.

• Club Lounge library with books, cards & board games
•	Elevator
•	Non-smoking interior
•	English-speaking TV channels with over 100 free movie
options
•	AvalonGO mobile app for your mobile device keeps you
informed and on course before and during your cruise. Find
schedules, transfer details, daily itineraries, GPS, and dining
and entertainment options for free time in each destination.
Post photos and comments to share with social media
friends via real time posts

AvalonWaterways.com
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CONTACT YOUR TRAVEL AGENT
CALL AVALON AT 1-877-380-1540
VISIT AVALONWATERWAYS.COM
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